Sammilani Mahavidyalaya

E.M. Bypass, Baghajatin, Kolkata - 700094. Ph. No. 033 24626869
Email ID: principal.sammilani@gmail.com

CRITERION -1
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made available on institutional website.
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Students’ Feedback on Curriculum 2018-19

1.
The courses / syllabi have a good balance between theory and application:
793 responses
@ True
@ Very True
@ Sometimes True
» According to 73% students’ theory and application are well-balanced in the courses and
syllabi.
» 17% students strongly agreed that the theory and application are well-balanced in the
courses and syllabi.
» 10% students reported that the theory and application are balanced sometimes but not
always.
2
The objectives of the syllabi are well defined:
793 responses
@ True
® Very True
@ Sometimes True
»

1% students agreed that the syllabi have clear and well-defined objectives.
» According to 18.9% students’ the syllabi articulate distinct and clearly defined objectives.
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» 10.1% students reported that the goals outlined in the syllabi are not clearly defined
sometimes.

The books/journals etc. prescribed / listed as reference materials are relevant, updated and cover

the entire syllabi:
793 responses

@ True
& Very True
@ Sometimes True

» According to 64.7% students, the recommended books, journals, and other reference
materials are pertinent, up-to-date, and encompass the entirety of the syllabi.

» 21.3% students strongly agreed that the recommended/listed books, journals, and other
materials are current, pertinent, and cover the complete curriculum.

> 14% students reported that the prescribed books, journals, and reference materials are not
pertinent and up-to-date, providing comprehensive coverage of the entire syllabi
sometimes.

The coures / syllabi of the subjects taught increased interest, knowledge and perspective in the

subject area:
793 responses

® True
@ Very True
@@ Sometimes True

» According to 67.3% students, the courses and syllabi for the subjects taught have
enhanced interest, knowledge, and perspectives within the respective subject areas.

» 24.7% students strongly agreed that the subjects' courses and syllabi have stimulated
interest, expanded knowledge, and broadened perspectives within their respective areas.

» 7.9% students were not agreed completely.
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Curriculum offered by the college makes the students employable.
793 responses

@ True
@ Very True
@ Sometimes True

» According to 64.7% students, the curriculum provided by the college enhances the
employability of students.

» 18.7% students strongly agreed that the college's curriculum prepares students for the
workforce.

» 16.1% students reported that the college's curriculum enhances the employability of its
students sometimes.

Questions on Curriculum Responses in % Weighted Average

Very True | Sometimes Score
True True (out of 3)

The courses / syllabi have a good 189% | 71% 10.1% 2.088

balance between theory and

application:

The objectives of the syllabi are well 17% 73% 10% 2.58

defined:

The books/journals etc. prescribed / 21.3% | 64.7% 14% 2.059

listed as reference materials are
relevant, updated and cover the entire
syllabi:

The courses / syllabi of the subjects 24.7% | 67.3% 7.9% 2.559
taught increased interest, knowledge
and perspective in the subject area:

Curriculum offered by the college 18.7% | 65.2% 16.1% 2.026 -
makes the students employable.

Rating — Sometimes true -1. True — 2, Very true - 3

Target score -2 %M‘_,
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Students’ Feedback on Academics, Infrastructure

and other facilities

2018-19
Sl Questions on Responses of students (%) Weighted Average
No. | Infrastructure and Good Average Poor Score
other facilities (out of 3)

1. | Academic 2.801
Environment 83.08081 14.39394 2525253

2. | Regularity of class 2.672

2.525253
69.94949 | 27.52525

3. | Quality of class 2.849
teaching 86.11111 12.87879 1.010101

4. | Regular attendance 2.671
publication 70.70707 | 26.26263 3.030303

5. | Regular result 2.58
publication 62.12121 | 34.09091 3.787879

6. | Remedial coaching 2.528
facility 60.35354 | 32.32323 7.323232

7. | Parent-teacher Meeting 51.0101 34.09091 14.89899 2473

8. | Laboratory 2.596
Infrastructure 67.17172 | 25.50505 7.323232

9. | Completion of 2.716
Syllabus 50 2171717 3.282828

10. | Career Guidance 64.64646 29.0404 6.313131 2.581

11. | Non conventional use 2.541
of teaching aids 58.83838 | 36.61616 4.545455

12. | Physical infrastructure 2.662
of the college Library 69.94949 | 26.51515 3.535354

13. | Assistance of non- 2.625
teaching staff of the
college regarding
official matters 67.67677 | 27.52525 4.79798

14. | Wi-Fi and Internet 2.15
facility 43.68687 28.0303 28.28283

15. | Reprography Facilities 53.0303 | 41.16162 5.808081 2.47

16. | Banking Facilities 60.60606 | 32.07071 7.323232 2.531

17. | Drinking water 66.41414 | 27.27273 6.313131 2.599

18. | Canteen Facilities 53.78788 | 33.33333 12.87879 2.34

19. | Cheap store facility 54.0404 | 34.34343 11.61616 2.317

20. | Toilet 2.716
Facility/Sanitation 75.50505 [ 20.70707 3.787879

Rating — Poor -1. Average— 2, Good- 3

Target score— 2.5
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Figure 1: Feedback on the academic performance and ambience of the
institution (2018-19)
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Figure 2: Feedback on the academic performance and ambience of the
institution (2018-19)
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Figure 3: Feedback on the academic performance and ambience of the
institution (2018-19)
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Figure 4: Feedback on the academic performance and ambience of the
institution (2018-19)
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Feedback of Teachers on the Institution 2018-19

1. The curriculum has good balance between theory and application:

The curriculum has good balance between theory

and application

Number of Teachers

The curriculum has good balance
between theory and application

® Strongly agree i
W Agree 16.5
W Partly Agree 9.7

 Disagree 2.6

® Strongly Disagree 0

W Strongly agree
® Agree
i Partly Agree
Disagree

® Strongly Disagree

2. The curriculum ensures students' participation in learning process

The curriculum ensures students' participation

in learning process

67.1

Number of Teachers

84

The curriculum ens-ures students’
participation in learning process

H Strongly agree 67.1

= Agree 17.2

m Partly Agree 8.4

: Disagree 5.5

trongy Disagree 1.8

W Strongly agree

W Agree

& Partly Agree
Disagree

m Strongly Disagree
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3. Iltis not difficult to complete the syllabus within stipulated period of time

It is not difficult to complete the syllabus within

Number of Teachers

® Strongly agree

W Agree

¥ Partly Agree

= Disagree

® Strongly Disagree

stipulated period of time

65.4

It is not difficult to complete the
syllabus within stipulated period of
time
65.4
16.8
11.7
6.1
0

® Strongly agree

W Agree

= Partly Agree
Disagree

® Strongly Disagree

4. The teacher has the freedom to adopt new and innovative techniques of teaching

The teacher has the freedom to adopt new and

innovative techniques of teaching

Number of Teachers

m Strongly agree

B Agree

@ Partly Agree
Disagree

H Strongly Disagree

65.2

. o= ]
The teacher has the freedom to adopt

new and innovative techniques of
teaching

65.2
16.1
10.2
6.1
24

m Strongly agree

W Agree

= Partly Agree
Disagree

B Strongly Disagree

rincipaiad I
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5. There are sufficient number of prescribed books available in the library

There are sufficient number of prescribed books

Number of Teachers

W Strongly agree

H Agree

= Partly Agree
Disagree

B Strongly Disagree

available in the library

50.1

There are sufficient number?
prescribed books available in the library
50.1
17.2
22.5
35

6.7

= Strongly agree
W Agree

= Partly Agree

i Disagree

B Strongly Disagree

6. The institution provides the teachers with statutory facilities necessary for their career
advancement

The institution provides the teachers with statutory
facilities necessary for their career advancement

60

50

40

30

20

Number of Teachers

m Strongly agree

E Agree

= Partly Agree
Disagree

® Strongly Disagree

52.7

|

The institution provides the teachers

with statutory facilities necessary for
their career advancement

52.7
15.4
20.1
3.2
4.6

m Strongly agree

W Agree

® Partly Agree
Disagree

m Strongly Disagree
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7. Administration provides all the equipment, supplies and resources, necessary to perform the
duties to the departments:

Administration provides all the equipment,
supplies and resources, necessary to perform the

NUmber of Teachers

® Strongly agree
B Agree

u Partly Agree

! Disagree

® Strongly Disagree

duties to the departments

48.7

Administration provides all the
equipment, supplies and
resources, necessary to perform
the duties to the departments

49.7
30.5
17.2
2.6
0

8. The response of the students is satisfactory

B Strongly agree

o Agree

= Partly Agree
Disagree

W Strongly Disagree

The response of the students is satisfactory

80
70
60
50
40
30
20
10

0

Number of Teachers

m Strongly agree

W Agree

® Partly Agree
Disagree

B Strongly Disagree

71.2

0

The response of the students is
satisfactory

71.2
16.5
9.7
2.6
0

m Strongly agree
m Agree
= Partly Agree

' Disagree

E Strongly Disagree
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9. The classrooms are clean and well maintained

The classrooms are clean and well maintained

80
70
60
50

40
30 M Strongly agree

67.1

15.8 B Agree
2 10.2

10 . ‘3— 6.1 = Partly Agree
i 7 3
0 2658

= “ Disagree
The classrooms are clean and well
maintained B Strongly Disagree

Number of Teachers

H Strongly agree 67.1
® Agree 15.8
™ Partly Agree 10.2

Disagree 6.1
W Strongly Disagree 0.8

10. Other infrastructural facilities like teachers' room, reading room, canteen, toilet etc. are
satisfactory

Other infrastructural facilities like teachers' room,
reading room, canteen, toilet etc. are satisfactory
60

48.6
50

40
30

20 e = Strongly agree

Number of Teachers

10 =) - B Agree
" - ‘r‘-‘-'.-'_.

Other infrastructural facilities like ;

teachers' room, reading room, " Disagree

canteen, toilet etc. are satisfactory

I Strongly agree 48.6
B Agree 30.5
w Partly Agree 17.2

0 = Partly Agree

B Strongly Disagree

Disagree 3.7
B Strongly Disagree 0
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11. There is provision of pure and safe drinking water for teachers:

There is provision of pure and safe drinking water for

Number of Teachers

m Strongly agree
W Agree
® Partly Agree
| Disagree
® Strongly Disagree
5 B

teachers

1 e
There is provision of pure and safe drinking
water for teachers
71.2
16.5
9.7
26

0

12. The overall assessment is good

Number of Teachers

® Strongly agree
® Agree

= Partly Agree

= Disagree

B Strongly Disagree

Overall assesment is good

68.9

Overall assesment is good
68.9
25.8
5.3
0
0

W Strongly agree
= Agree

i Partly Agree

= Disagree

® Strongly Disagree

® Strongly agree

® Agree

W Partly Agree
Disagree

® Strongly Disagree




Feedback survey questions Weighted Average score
(Out of 5)

The curriculum has good balance between theory 4.563

and application
The curriculum ensures students' participation in 4.423
learning process

It is not difficult to complete the syllabus within
stipulated period of time

The teacher has the freedom to adopt new and
innovative techniques of teaching

There are sufficient number of prescribed books
available in the library

The institution provides the teachers with statutory
facilities necessary for their career advancement

Administration provides all the equipment, supplies and
resources, necessary to perform the duties to the
departments

The response of the students is satisfactory

The classrooms are clean and well maintained

Other infrastructural facilities like teachers' room,
reading room, canteen, toilet etc. are satisfactory

There is provision of pure and safe drinking water for
teachers

The overall assessment is good

Rating :
Strongly agree —5; Agree -4; Partly agree —3; Disagree — 2 ; Strongly disagree — 1

TARGET SCORE - 4
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SammilaniMahavidyalaya
Alumni Feedback Report 2018-19

1. Relevance of the courses that you have learnt in the college in relation to your
present job

60
50
]
=
g 40
=
&a
k=]
= 30
g _ = Yes
g 20 16 = No
2z = May be
10
0 S—— : :
Courses that you have learnt in the college in relation to
your present job
EYes 57
m No 27
= May be 16
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2. Faculty:

Faculty
70
62
60
E)
54
o 50
&
— 40
[=]
% 30 27 = Excellent
5 = Very Good
S 20
E = Good
- " ° 3 u Average
0 iz v 0 = Poor
Faculty: :
] EXCellent 62
= Very Good 27
= Good
= Average 3
= Poor
3. Method of teaching:
Method of teaching
45 42
4] 40 e
.§ 35
2 30
ks 25
& 20
2 13 sBellent
{ o
§ - 2 u Very Good
]
e ° mEm e
Method of teaching: H Average
= Excellent 42 = Poor
= Very Good 34
= Good 13
= Average 0
= Poor 4
Axis Title
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4. Evaluation process:

50
@ 45
< 40
g 35
g 30
& 25
< 20
§ 15
E 10
by
0
= Excellent
= Very Good
= Good
= Average
= Poor

Evaluation Process

43

T
Evaluation proc? H
43

35

9

6

7

5. Publication of result:

50
45
Z 40
[ ==
9 35
=
v 30
1]
o 25
5 20
@
o 15
& 10
5
0
u Excellent
= Very Good
= Good
= Average
= Poor

Publication of result

45

32

Publication of result
45
32
9
6
7

= Excellent
= Very Good
s Good

u Average

= Poor

= Excellent
= Very Good
o Good

# Average

= Poor



6. Infrastructure and laboratory facilities:

Infrastructure and laboratory facilities
70

63
@ 60
5
© 50
%
o 40
o
% 30 26 = Excellent
‘Qc': = = Very Good
E 0 = Good
8
o 10 3 ®Average
B 0
i EeEm = Poor
Infrastructure and laboratory facilities:

= Excellent 63

m Very Good 26

= Good 8

= Average 3

= Poor 0

7.Mentoring process:

Mentoring process

45 41
@ 40 35
s 35
o
§ 30
= 25
@ 20
on
8 = Excellent
*g' 15 3 Very Good
= Very Goo
S 10 .
- - B m Average
Mentoring process: = Poor
= Excellent 41
= Very Good 35
= Good 13
= Average 7
= Poor A

Axis Title
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8. Career guidance provided by the career counselling cell:

Career guidance provided by the career
counselling cell

45 42
g 35
s 25 St
:]%1’ 29 - e m Excellent
E 15 s ' _. u Very Good
E 1{5) l = Good
S - H = Average
0 Career gutdance provided by the career counselling = Poar
. cell:
= Excellent 34
= Very Good 42
= Good 13
® Average f:
= Poor 4

9. Opportunities of internship/professional training/field visit etc.:

Opportunities of internship/professional
training/field visit etc.

50 45
= 35 31
“ 30
© 25
5 20
3 15 m Excellent
g W : 8 4 = Very Good
v 5 ry Goo
o 5 | o
Opportunities of internship/professional

_ training/field visit etc. = Average

m Excellent 31 = Poor

= Very Good 45

= Good 14

® Average 6

= Poor 4

Axis Title

G
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10. Library facilities:

Library facilities

@ 64
60
]
=
Z 50
o
ol 40
(=]
L]
n
z 30 25 = Excellent
8 20 ' = Very Good
& 8 = Good
10
- 3 8 | ] A\I'el"age
0 PSR = Poor
Library facilities:
= Excellent 64
= Very Good 25
= Good 8
= Average 3
= Poor 0
Axis Title
11. Canteen:
Canteen
40
34
Z 35
] = 25
& 25
G
7 20
on
g 15 - m Excellent
S 10 7 = Very Good
& 5 - 3 = Good
0 Canteen s H Average
= Excellent 25 = Poor
= Very Good 34
= Good 31
= Average 7
= Poor 3
Axis Title
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12. Internet facility:

Internet facility

40 ”
36
35 33
2 30
(o]
o
E 25 23
N
5]
20
% u Excellent
‘S‘ 15 = Very Good
5] = Good
2 10
5 = Average
5 M=
0 .. RS
Internet facility:
® Excellent 23
u Very Good 33
® Good 36
= Average 5
= Poor 3
13. Office Assistance:
Office assistance
35
2
9 30
=
3 25
=
&
e 20
o
% 15 = Excellent
2 = Very Good
2 10
s = Good
4 ¢
& 5 = = Average
0 ' - = Poor
Office assistance
m Excellent 27
= Very Good 32
= Good 31
= Average
= Poor 6
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14. Overall rating:

Overall rating
70

62 :
% 60
g
§ 50
— 40
o
% 30 26 = Excellent
= = Very Good
g 20 ¥
e 9 = Good
& 10
- 3 0 = Average
0 i
Overall rating ® Foor
m Excellent 62
u Very Good 26
® Good
= Average 3
= Poor
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SI No Feedback on Weighted Average score
(out of 5)
1 Relevance of the courses that you
have learnt in the college in relation 4.41
to your present job
2 Faculty 4.48
3 Method of Teaching 3.89
4 Evaluation process 4.01
5 Publication of result 3.99
6 Infrastructure and Laboratory Facilities 4.49
7 Mentoring Process 4.02
8 Career Guidance provided by the Career 3.95
Counselling Cell
9 Opportunities of Internship, 3.93
Professional Training, Field visit etc.

10 Library facilities 4.5
1 Canteen 3.71
12 Internet facility 3.68
13 Office Assistance 3l
14 Overall Rating 4.47

Rating :

Excellent - 5

Very Good - 4

Good - 3

Average - 2

Poor - 1

Target score - 3

E.M.Bypass, Baghajatin
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GUARDIANS' FEEDBACK 2018-19

SammilaniMahavidyalaya
Guardians’ Feedback Analysis 2018-19

1. Academic Standard of the Institution:

Academic Standard of the Institution

70

61.8
60

2z -

3 50
[1+]
o
5 40
@
& 30
=
5
S 20 17.3 .
o 8.9

10
0
0 a0
Academic Standard of the Institution:

® Excellent 61.8

® Very Good 17:3

= Good 12

= Average 8.9

B Poor 0

2. Teaching -Learning Environment:

Teaching -Learning Environment

70
62.4
60
£ 50
=
=
&
pra 40
(o]
&
® 30
L =
L)
2
o 20
L= 11.6
B -
0
Teaching -Learning Environment:
H Yes 62.4
H No 26
= May be 11.6

H Excellent
= Very Good
= Good

= Average

= Poor

EYes
E No

= May be



GUARDIANS’ FEEDBACK 2018-19

3. Internal Examination & publication of result:

Internal Examination & publication of result:

60
54
50
2
]
= 40
o
k]
% 0 B Excellent
—
é 20 ® Very Good
=2 = Good
10
3.1 1 Average
(o} T ® Poor
Internal Examination & publication of result:
# Excellent 54
= Very Good 30.2
® Good 8
W Average 4.7
B Poor 31

4. Teacher- Student interaction & relationship:

Teacher- Student interaction & relationship
70

63.2
60
ot}
] 50
.
o
: 40
ks
&
o 30 26.1 ® Excellent
=
g 20 ¥ Very Good
%)
o 8 = Good
10
. 2.7 0 Average
0 REEsT
Teacher- Student interaction & & Poor
relationship

H Excellent 63.2

® Very Good 26.1

m Good 8

u Average 2.7

® Poor 0
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GUARDIANS’ FEEDBACK 2018-19

5. Parent-teacher meeting:

5

70
60
50
40
30
20

Percentage of Students

10

0

® Excellent

® Very Good

= Good
Average

B Poor

Parent-teacher Meeting
65.7

=]

18.7
12.6
TE
-t

Parent-teacher Meeting
65.7
18.7
12.6
3
0

6. Laboratory Infrastructure:

60

50

40

30

20

Percentage of Parents

10

0

® Excellent
m Very Good

# Good
W Average
W Poor

Laboratory Infrastructure:

527

28

12.3
7
'K
Laboratory Infrastructure:
52.7
28
12.3
7
0
Axis Title

m Excellent
m Very Good
= Good

™ Average

® Poor

® Excellent
= Very Good
= Good

= Average

® Poor
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GUARDIANS’ FEEDBACK 2018-19

7. Career guidance & Career Counselling provided to the students:

Career guidance & Career Counselling provided to

50
45
40
as
30
25
20
15
10

Percentage of Parents

B Excellent
® Very Good
® Good

“ Average

= Poor

the students:

Career guidance & Career Counsellmg provided to
the students:

47.3
26.8
13
7
59
Axis Title

8. Overall infrastructural facilities:

70

60

50

40

30

20

Percentage of Parents

10
0

¥ Excellent
B Very Good
= Good

W Average

B Poor

Overall infrastructural facilities

i

26.7

8
e
] e

Overall infrastructural facilities:
59.2
26.7

8

4.1

2

@ Excellent
E Very Good
u Good

= Average

B Poor

E Excellent
® Very Good
= Good

= Average

B Poor

@A«;
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GUARDIANS’ FEEDBACK 2018-19

9. Extracurricular activities:

10.

Extracurricular activities

60
52
@ 50
=
°
= 40 36.7
&
N
o
30
g,, = Excellent
E; 20 = Very Good
5] = Good
& 10 6.3 !
=
- 3 1 verage
0 _— = Poor
Extracurricular activities:
® Excellent 52
= Very Good 36.7
©® Good 6.3
I Average 3
 Poor i
Quality of food in the Canteen:
Quality of food in the Canteen
35
30
0 30
s 24.7
i 25 22.3
o
S 20
& 15 s ® Excellent
=
§ 10 m Very Good
—
& 5 ® Good
o 5 = \ W Average
Quality of food in the Canteen
® Poor
H Excellent 24.7
® Very Good 223
# Good 30
" Average 12
B Poor 14
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GUARDIANS' FEEDBACK 2018-19

11. Toilet Facility/Sanitation:

50

40

30

20

Percentage of Parents

10

0

® Excellent

= Very Good

® Good
# Average
| Poor

Toilet Facility/Sanitation

53

£ 29
I :

Toilet Facility/Sanitation
53
29
13.2
48
0

12. Quality of drinking water:

60

20

Percentage of Parents
8

10

0

H Excellent

W Very Good

® Good
= Average
B Poor

Quality of Drinking water

52

347

2 24
o R
Quality of Drinking water

52

347
9
2

2.4

= Excellent
# Very Good
= Good
Average

| Poor

| Excellent
u Very Good
= Good

= Average

u Poor
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GUARDIANS' FEEDBACK 2018-19

13. Discipline on the college premises

70

60

50

40

30

20

Percentage of Parents

10

0

= Excellent

B Very Good

# Good
= Average
= Poor

Discipline on the college premises

63.7

21

i
8 £

2.7
-m—

- Discipline on the college premises
63.7
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14. Campus area and its beautification
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GUARDIANS® FEEDBACK 2018-19

15. Fee structure:

Fee Structure

60
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Fee Structure: B Poor
H Excellent 54
B Very Good 35
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16. Cooperation from the College
Cooperation from the College
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GUARDIANS’ FEEDBACK 2018-19

17. Assistance at the time of on- campus medical emergency:

Percentage of Parents
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2 AT
Assistance at the time of on- campus medical
emergency
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5:3
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18. Grievance redressal :

Percentage of Parents
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~ GUARDIANS' FEEDBACK 2018-19

Si. No. Feedback Survey Questions Weighted average score
: (out of 5)
1 Academic Standard of the Institution 4.32
2 Teaching learning environment 4.508
3 Internal Examination & publication of result 4.273
4 Teacher- Student interaction & relationship: 4.498
5 Parent-teacher meeting 4.471
6 Laboratory infrastructure 4.264 :
7 Career guidance & Career Counselling provided to the 4.026
students
8 Overall infrastructural facilities 4.37
9 Extra-curricular activities 4.327
10 Quality food in the canteen 3.407
11 Toilet facility /sanitation 4.302.
12 Quality of drinking water 4.322
13 Discipline on the college premises 4.36
14 Campus area and its beautification 4441
15 Fee structure 4.424
16 Cooperation from the college 4,273
17. | Assistance at the time of on- campus medical emergency 4.265
18. Grievance redressal 4.208

Rating :
Excellent — 5
Very Good — 4
Good -3
Average — 2
Poor—1

Target score -3

%wd_/
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FEEDBACK ANALYSIS REPORT
SESSION 2018-19

Till the present session, the feedback collection system was manual and feedback was
received only from students and guardians. This year we have introduced an almost 360
degree, web-based feedback system to make the process more efficient and transparent.
This year feedbacks have been collected from the students, teachers, alumni and Guardians,
as per the requirement of the AQAR. The feedback data has then been analyzed and
graphically represented. The major findings of the feedback analysis are shown in the
following:

Students’ Feedback on curriculum:

More than 85% of the students have expressed overall satisfaction with the existing
curriculum. When the average weighted scores for individual questions are calculated, it
becomes evident that the students are highly satisfied with the curriculum in terms of
knowledge enhancement and clarity of the objectives (weighted average scores are 2.55
and 2.58 respectively out of 3). Whereas, the level of satisfaction is comparatively lower
regarding the role of curriculum in making them employable (score 2.026 out of 3). The list
of required books and journals as mentioned in the curriculum is also not highly satisfactory
as per their opinion (the score is 2.059).

Students’ Feedback on academics, infrastructure and other facilities:

Students are highly satisfied with the quality of class teaching and academic environment of
the college (Score 2.849 and 2.801 respectively out of 3). The students have also expressed
their satisfaction regarding completion of syllabus, regular publication of result, publication
of attendance and regarding most of the facilities and services provided. The level of
satisfaction is somewhat lower in case of cheap store, internet facility, and canteen and
toilet facilities.

Teachers’ Feedback:

More than 80% of the teachers are satisfied with the features like curriculum design,
curriculum delivery within stipylated time, participation of the student in the class, freedom
to adopt innovative teaching techniques etc. Th_e score of averall satisfaction level is AHE,STE‘D
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which suggests that as a whole the teachers are contented with the academic environment
and most of the services and facilities provided by the institution. The survey suggests that
as per the opinion of the teachers up gradation is necessary regarding library facilities,
laboratory facilities, canteen, cheap store, etc.

Alumni Feedback:

The overall satisfaction score is very high; it is 4.47 out of 5. In fact, the weighted average
scores calculated for all the parameters are well above the target level of 3. The alumni are
highly satisfied with the faculties, curriculum, evaluation system, library facilities, laboratory
facilities etc. Comparatively lower ratings have been obtained in case of internet facility,
cheap store and canteen.

Guardians’ Feedback:

Out of the total 18 parameters, in case of 17, the scores are very high, well above 4,
indicating high level of satisfaction of the guardians regarding all major aspects like teaching
learning environment, interaction with the teachers, parent-teacher interaction, campus
area, library, laboratory etc. The parents express discontentment only with food quality and
canteen facility (score 3.407 out of 5).

Areas to be addressed:

Considering all these findings of Feedback analysis, the Feedback subcommittee has
identified the areas to be addressed as follows:

e Provision of more clean and hygienic toilet
e Regular supply of drinking water and availability of quality food in the canteen
e Easy access to wi fi and internet

e Further development of laboratory and library infrastructure as per the requirement

of the students.

\A
56109

Convenor, Feedback sub-committee
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Sammilani 2oae

incipal.sammalani@gmail.com
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TO WHOM IT MAY CONCERN

This is to certify that the Feedback subcommittee of Sammilani Mahavidyalaya has submitted
the Feedback Report for the session ....22/8 . —. /9. . on...30..%2.449...... to

the internal Quality Assurance Cell (IQAC) of the college, for necessary action.
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Students’ Feedback on Curriculum 2019-20

YV V V¥V

The courses / syllabi have a good balance between theory and application:
840 responses

@ True
@ Very True
@ Sometimes True

According to 73.5% students’ theory and application are well-balanced in the courses and
syllabi.

16.7% students strongly agreed that the theory and application are well-balanced in the
courses and syllabi.

9.9% students reported that the theory and application are balanced sometimes but not
always.

The objectives of the syllabi are well defined:
840 responses

@ True
@ Very True
@ Sometimes True

71.3% students agreed that the syllabi have clear and well-defined objectives.
According to 18.7% students’ the syllabi articulate distinct and clearly defined objectives.
10% students reported that the goals outlined in the syllabi are not clearly defined

sometimes.
%pu
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The books/journals etc. prescribed / listed as reference materials are relevant, updated and cover

the entire syllabi:
840 responses

@® True
@ Very True
@ Sometimes True

> According to 65% students, the recommended books, journals, and other reference
materials are pertinent, up-to-date, and encompass the entirety of the syllabi.

» 21.3% students strongly agreed that the recommended/listed books, journals, and other
materials are current, pertinent, and cover the complete curriculum.

» 13.7% students reported that the prescribed books, journals, and reference materials are
not pertinent and up-to-date, providing comprehensive coverage of the entire syllabi
sometimes.

The courses / syllabi of the subjects taught increased interest, knowledge and perspective in the
subject area:
840 responses

@ True
@ Very True
@ Sometimes True

» According to 67.4% students, the courses and syllabi for the subjects taught have
enhanced interest, knowledge, and perspectives within the respective subject areas.

» 25% students strongly agreed that the subjects' courses and syllabi have stimulated
interest, expanded knowledge, and broadened perspectives within their respective areas.

» 7.6% students were not agreed completely.
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Curriculum offered by the college makes the students employable.
840 responses

® True
@ Very True
@ Sometimes True

» According to 65.7% students, the curriculum provided by the college enhances the
employability of students.

» 18.3% students strongly agreed that the college's curriculum prepares students for the
workforce.

» 16% students reported that the college's curriculum enhances the employability of its
students sometimes.




SI Questions on Responses in % Weighted Average

No. Curriculum Very True | True Sometimes Rating
(3) (2) True(1) (out of 3)
1. | The courses / syllabi 16.7% 73.5% 9.9% 2.07

have a good balance
between theory and

application:

2. | The objectives of the 18.7% 71.3% 10% 2.087
syllabi are well defined:

3. | The books/journals etc. 21.3% 65% 13.7% 2.076

prescribed / listed as
reference materials are
relevant, updated and
cover the entire syllabi:
4. | The courses / syllabi of 25% 67.4% 7.6% 2.174
the subjects taught
increased interest,
knowledge and
perspective in the
subject area:

5. | Curriculum offered by 2.023
the college makes the 18.3% 65.7% 16%
students employable.

Rating — Sometimes true -1. True — 2, Very true - 3

Target score - 2
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Figure 1: Feedback on the academic performance
- and ambience of the institution (2019-20)

100
90
»n 80 -
G
270
3
@ 60 -
ks
o 50 -
8 40 - B Good
=
S 30 - @ Average
[+}]
& 20 - _ - O Poor
10 . -
Academic Regularity of class Quality of class  Mode of online On-line Teaching -
Environment teaching platform selected Learning methods
by the adopted in the
departmentto present pandemic
conduct classes situation
Figure 2: Feedback on the academic performance
and ambience of the institution (2019-20)
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Figure 3: Feedback on the academlc performance
and ambience of the institution (2019-20)
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Figure 5: Feedback on the academic performance
and ambience of the institution (2019-20)
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S

Student Feedback on Academics, Infrastructure and other

facilities 2019-20

SL Questions on Responses of students (%) Weighted Average
No. | Infrastructure and Good Average Poor Rating
other facilities (out of 3)

1. | Academic

Environment 84.64819 14.92537 | 0.426439232 2.84
2. | Regularity of class 1.279317697

80.70362 18.01706 2.793

3. | Quality of class

teaching 87.42004 11.83369 | 0.746268657 2.985
4. Mode of online

platform selected by

the department to

conduct classes 70.6823 25.79957 3.518123667 2.667
5. | On-line Teaching -

Learning methods

adopted in the present

pandemic situation 7121535 23.34755 | 5.437100213 2.656
6. | Regular attendance

publication 79.10448 18.86994 2.025586 2.769
7. | Regular result

publication 72.17484 25.58635 2.238806 2.695
8. | Remedial coaching

facility 60.55437 35.60768 3.837953 2.565
9. Parent-teacher

Meeting 73.56077 22.06823 4.371002 2.688
10. | Teacher student

interaction and support

in the present situation

on online platforms 80.17058 15.99147 3.837953 2.759
11. | Psychological and

academic support from

the college in the

pandemic situation 71.32196 24.52026 4.157783 2.67
12. | Orientation by the

department in the

present situation when

there is no scope of 2.627

physical interaction 67.3774 28.35821 4.264392
13. | Regular and adequate

supply of study

materials by the

teachers 73.13433 23.34755 3.518124 2.694
14. | Regular assessments

and assignments 72.28145 24.62687 3.091684 2.688
15. | Laboratory

Infrastructure 67.59062 27.82516 4.584222 2.626
16. | Completion of

Syllabus 73.24094 24.41365 2.345416 2.707
17. | Career Guidance

72.06823 23.77399 4.157783 2.675
m
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18. | Non conventional use
of teaching aids 61.30064 35.07463 3.624733 2.575
19. | Physical infrastructure
of the college Library
75.15991 21.96162 2.878465 2719
20. | Online library facilities
in the form of e-
documents
55.22388 30.17058 14.60554 2.404
21. | Wi-Fi and Internet
facility 44.77612 28.14499 27.07889 2.173
22. | Reprography Facilities
55.22388 37.52665 7.249467 2.478
23. | Banking Facilities
2.551
62.04691 31.23667 6.716418
24. | Drinking water
2.643
70.78891 23.13433 6.076759
25. | Canteen Facilities
2.456
55.11727 35.50107 9.381663
26. | Cheap store facility
2.478
55.33049 34.64819 | 10.02132196
27. | Toilet
Facility/Sanitation 70.57569 24.52026 | 4.904051173 2.654

Rating — Poor -1. Average- 2, Good- 3

Target score — 2

%nncipa!
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Feedback of Teachers on the Institution 2019-20

1. The curriculum has good balance between theory and application:

The curriculum has good balance between theory

Number of Teachers

m Strongly agree
m Agree
' Partly Agree
Disagree

® Strongly Disagree

and application

The curriculum has good balance
between theory and application
727
16.1

9.2

® Strongly agree

m Agree

= Partly Agree
Disagree

m Strongly Disagree

2. The curriculum ensures students' participation in learning process

The curriculum ensures students' participation

Number of Teachers

® Strongly agree

B Agree

i Partly Agree
Disagree

B Strongly Disagree

in learning process

67.1

The curriculum ensures studen?
participation in learning process
67.1
16.8
7.8
5.2

1.8

m Strongly agree
W Agree
Partly Agree
Disagree

B Strongly Disagree
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3. ltis not difficult to complete the syllabus within stipulated period of time

It is not difficult to complete the syllabus within
stipulated period of time
66.2

H Strongly agree

Number of Teachers

H Agree
0.8 1 Partly Agree

Itis not difficult to complete the Disagree

syllabus within stipulated period of m Strongly Disagree
time
® Strongly agree 66.2
W Agree 17.2
= Partly Agree 11.5
Disagree 4.3
B Strongly Disagree 0.8

4. The teacher has the freedom to adopt new and innovative techniques of teaching

The teacher has the freedom to adopt new and

innovative techniques of teaching

70 65.8

60
S0
40
30
20

N |
0

The teacher has the freedom to
adopt new and innovative Disagree
techniques of teaching

® Strongly agree

Number of Teachers

B Agree

W Partly Agree

® Strongly agree 65.8 Watgngly Pisigree

® Agree 17.8
= Partly Agree 114

Disagree 4.3
m Strongly Disagree 0.07
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5. The institution provides the teachers with statutory facilities necessary for their career
advancement:

The institution provides the teachers with statutory
facilities necessary for their career advancement

& 53.1
50 :
40

30

20 s m Strongly agree

Number of Teachers

m Agree
i Partly Agree

The institution provides the teachers Disagree
with statutory facilities necessary for

.  Strongly Disagree
their career advancement &y g

m Strongly agree 53.1
= Agree 20.2
! Partly Agree 18.4
Disagree 7.5
B Strongly Disagree 0.8

6. The institution provides the teachers with statutory facilities necessary for their career
advancement

There are sufficient number of prescribed books
available in the library

46.4

® Strongly agree

Number of Teachers

= Agree

- 7 Partly Agree

There are sufficient number of Disagree
prescribed books available in the
library
® Strongly agree 46.4

m Strongly Disagree

m Agree 214
Partly Agree 16.8
Disagree 8.7

® Strongly Disagree 6.7
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7. Administration provides all the equipment, supplies and resources, necessary to perform the
duties to the departments:

Administration provides all the equipment, supplies
and resources, necessary to perform the duties to
the departments

50.3

® Strongly agree

NUmber of Teachers

E Agree

Administration provides all the 7 Partly Agree
equipment, supplies and resources,
necessary to perform the duties to the
departments m Strongly Disagree
m Strongly agree 50.3

W Agree 29.4

Disagree

= Partly Agree 16.7
Disagree 36
® Strongly Disagree 0

8. Provision of On line Teaching -Learning methods in the present pandemic situation:

Provision of On line Teaching -Learning methods in
the present pandemic situation

66.7

® Strongly agree

. 51 21 14 M Agree

= e = Partly Agree
Provision of On line Teaching - Vo
Learning methods in the present Disagree

pandemic situation

Number of Teachers

B Strongly Disagree
= Strongly agree 66.7

B Agree 24.7
w Partly Agree 5.1

Disagree 21
® Strongly Disagree 14
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9. There is a good scope of teacher student interaction in the present situation on online
platforms

There is a good scope of teacher student
interaction in the present situation on online
platforms

2393

42 o Strongly agree

- M Agree

There is a good scope of teacher = Partly Agree
student interaction in the present )
situation on online platforms Disagree

H Strongly agree 0 B Strongly Disagree
W Agree 27.3
| Partly Agree 18.2
Disagree 15.7

Number of Teacher

| Strongly Disagree 4.2

10. The role of the institution in organising Orientation programmes to familiarise the teachers
with the various platforms of online teaching:

The role of the institution in organising
Orientation programmes to familiarise the
teachers with the various platforms of online
teaching

A 42 g2
- e . ® Strongly agree

The role of the institution in
organising Orientation
programmes to familiarise the i Partly Agree
teachers with the various
platforms of online teaching

m Strongly agree 67.2 B Strongly Disagree

Number of Teachers

® Agree

Disagree

W Agree 18.7
i Partly Agree 9.7

Disagree 4.2
® Strongly Disagree 0.2
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11. Availability of online library facilities in the form of e-documents
Availability of online library facilities in the form of

E-documents

® Strongly agree

m Agree

Number of Teachers

™ Partly Agree
Availability of online library facilities in L s
the form of E-documents ® Strongly Disagree
® Strongly agree 51.3
m Agree 22.5
® Partly Agree 17.6
Disagree 8.6
W Strongly Disagree

12. There is scope of regular assessments and assignments in the online method of teaching
learning:

There is scope of regular assessments and
assignments in the online method of teaching
learning

H Strongly agree

Number of Teachers

® Agree

There is scope of regular ¥ Partly Agree
assessments and assignments in the Disagree
online method of teaching learning

| St Iy Di
m Strongly agree 69.2 i S s

B Agree 18.5

= Partly Agree 9.7
Disagree 2.6

B Strongly Disagree 0
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13. The response of the students is satisfactory

The response of the students is satisfactory
80

69.2

70
60
50

40
W Strongly agree

B Agree
20 8

o E = Partly Agree
10 5
L 3 14 Disagree
0 L = il

The response of the students is & Strongly Disagree
satisfactory

30

Number of Teachers

E Strongly agree 69.2
B Agree 17.4
i Partly Agree 9.4

Disagree 2.6
B Strongly Disagree 1.4

14. The institution is being able to maintain a good communication between the teachers and
staff through meetings and occasional discussions on pertinent

The institution is being able to maintain a good
communication between the teachers and staff
through meetings and occasional discussions on

pertinent
67.3

19.7
. 87 34—

The institution is being able to
maintain a good communication B Strongly agree
between the teachers and staff
through meetings and occasional B Agree
discussions on pertinent

Number of Teachers

w Partly Agree
® Strongly agree 67.3

= Agree 19.7
® Partly Agree 8.7
Disagree 31

Disagree

B Strongly Disagree

= Strongly Disagree B
Axis Title
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15. The classrooms are clean and well maintained

The classrooms are clean and well maintained

80

68.4
70

60
50

40

m Strongly agree
30 gly ag

20 15.8
116

® Partly Agree
- . %5‘” = Disagree
ey g
o B o 0 g

The classrooms are clean and well B Strongly Disagree
maintained

= Strongly agree 68.4
W Agree 15.8
w Partly Agree 11.6

Disagree 4.2

Number of Teachers

m Agree

® Strongly Disagree 0

16. Other infrastructural facilities like teachers' room, reading room, canteen, toilet etc. are

satisfactory

Other infrastructural facilities like teachers' room,

reading room, canteen, toilet etc. are satisfactory
50 47.6

45
40
35
30
25
20
15
10

5

0

® Strongly agree

Number of Teachers

® Agree

i % g  Partly Agree
Other infrastructural facilities like
teachers' room, reading room,
canteen, toilet etc. are satisfactory m Strongly Disagree

m Strongly agree 47.6
m Agree 314
= Partly Agree 17.3

Disagree

Disagree 3.7
® Strongly Disagree 0
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17. There is provision of pure and safe drinking water for teachers:

There is provision of pure and safe drinking
water for teachers

70.3

m Strongly agree

= Agree

Number of Teachers

 Partly Agree
There is provision of pure and Disagres
safe drinking water for teachers m Strongly Disagree
® Strongly agree 70.3
W Agree 18.6
= Partly Agree 10.3
Disagree 0.8
= Strongly Disagree 0

18. Overall assessment is good

Overall assesment is good

70.2

® Strongly agree

W Agree

Number of Teachers

i Partly Agree

Disagree

Overall assesment is good ® Strongly Disagree

H Strongly agree 70.2
E Agree 234
= Partly Agree 6.4
% Disagree

m Strongly Disagree

Sammilani Mahavidysiaya
E.M.Bypass, Baghajatin
Kolkata - 700 094



Feedback survey questions

Weighted Average score
{Out of 5)

The curriculum has good balance between theory
and application

4.556

The curriculum ensures students' participation in
learning process

4.353

It is not difficult to complete the syllabus within
stipulated period of time

The teacher has the freedom to adopt new and
innovative techniques of teaching

The institution provides the teachers with statutory
facilities necessary for their career advancement

There are sufficient number of prescribed books
available in the library

Administration provides all the equipment, supplies and
resources, necessary to perform the duties to the
departments

Provision of On line Teaching -Learning methods in the
present pandemic situation

There is a good scope of teacher student interaction in
the present situation on online platforms

The role of the institution in organising Orientation
programmes to familiarise the teachers with the various
platforms of online teaching

Availability of online library facilities in the form of e-
documents

There is scope of regular assessments and assignments in
the online method of teaching learning

The response of the students is satisfactory

The institution is being able to maintain a good
communication between the teachers and staff through
meetings and occasional discussions on pertinent issues

The classrooms are clean and well maintained

Other infrastructural facilities like teachers' room,
reading room, canteen, toilet etc. are satisfactory

There is provision of pure and safe drinking water for
teachers

Sammilani Mahavidyalaya
E.M.Bypass, Baghajatin
Kolkata - 700 094



18 Overall assessment is good

Rating :
Strongly agree —5; Agree -4; Partly agree —3; Disagree - 2 ; Strongly disagree — 1

TARGET SCORE -4

gﬁndpai
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ALUMNI FEEDBACK 20 15-20

SammilaniMahavidyalaya
Alumni Feedback Report 2019-20

1. Courses that you have learnt in the college in relation to your present job:

Courses that you have learnt in the college
in relation to your present job
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ALUMNI FEEDBACK 2019-20

3. Method of teaching:

Method of teaching
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4. Evaluation process:
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ALUMNI FEEDBACK 2019-20

5. Publication of result:

Publication of result
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6. Infrastructure and laboratory facilities:

Infrastructure and laboratory facilities
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ALUMNI FEEDBACK 2019-20

7. Mentoring process:

50
@ 45
5] 40
3 35
302 30
& 25
o 20
= 15
(%]
=5 10
B 5
0
® Excellent
® Very Good
® Good
" Average
| Poor

8. Career guidance provided by the career counselling cell:
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ALUMNI FEEDBACK 2019-20

9. Opportunities of internship/professional training/field visit etc.:
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10. Library facilities:

70
60
50
40
30
20
10

0

Percentage of Students

® Excellent

® Very Good

= Good
" Average

® Poor

Library facilities

65
24
| -

Library facilities:
65
24
7
4
0

Axis Title

® Excellent
m Very Good
# Good

1 Average

® Poor

= Excellent
o Very Good
" Good

" Average

W Poor

Aincipal
ilanl Mahavidyataya
M.Bypass,
Koivata - 700 084



ALUMNI FEEDBACK 2015-20

11. Canteen:
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12. Internet facility:
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ALUMNI FEEDBACK 2019-20

13. Office Assistance:
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14. Overall rating:
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~ ALUMNI FEEDBACK 2019-20

SINo Feedbackon
1 Relevance of the courses that you have
learnt in the college in relation to your 4.37
present job
2 Faculty 4.51
3 Method of Teaching 4.08
4 Evaluation process 4.05
5 Publication of result 4.0
6 Infrastructure and Laboratory Facilities 4.49
7 Mentoring Process 4.14
8 Career Guidance provided by the Career 3.94
Counselling Cell
9 Opportunities of Internship, Professional 4.06
Training, Field visit etc.

10 Library facilities 4.5
11 Canteen 3.37
12 Internet facility 3.79
13 Office Assistance 3.65
14 Overall Rating 4.38

Rating :

Excellent—5

Very Good — 4

Good -3

Average — 2

Poor-1

Target score - 3

(R4
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Kolkata

700 0
“=fUV v
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ALUMNI FEEDBACK 2019-20 :

SammilaniMahavidyalaya

1. Academic Standard of the Institution:
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Guardians’ Feedback Report 2019-20
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ALUMNI FEEDBACK 2019-20

3. :Teacher student interaction and support available in the present situation

Teacher student interaction and support

50
40
30
20

Method of teaching:

10

B Excellent
m Very Good
& Good

W Average
u Poor

available in the present situation:

56.7

21.3

4 3

Teacher student interaction and support
available in the present situation:

56.7
213
15
4
3

Axis Title

# Excellent
® Very Good
= Good

" Average

® Poor

4. Your satisfaction with the on line Teaching -Learning methods adopted in the
present pandemic situation

Your satisfaction with the on line Teaching -
Learning methods adopted in the present
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ALUMNI FEEDBACK 2019-20 :

5. Internal Examination & publication of result:

Internal Examination & publication of result:
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Tz B
Parent-teacher Meeting
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8. Laboratory Infrastructure:

Laboratory Infrastructure:
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ALUMNI FEEDBACK 2019-20

9.Career guidance & Career Counselling provided to the students:

Career guidance & Career Counselling provided to

the students:
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11. Extracurricular activities:

Extracurricular activities
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12. Quality of food in the Canteen:

Quality of food in the Canteen
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13. Toilet Facility/Sanitation:
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14.Quality of Drinking water:
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15.Discipline on the college premises
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16.Campus area and its beautification
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17. Fee Structure:
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18.Cooperation from the College
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19 Assistance at the time of on- campus medical emergency:

Assistance at the time of on- campus medical
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21.0rientation of students by the department in the present situation when there is no scope of

physical interaction:

Orientation of students by the department in the
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Sl. No. Feedback Survey Questions Weighted average score
(out of 5)
1 Academic Standard of the Institution 4.56
2 Teaching learning environment 4.506
3 Teacher- Student interaction & relationship in the 4.247
present situation
4 Your satisfaction with the on line Teaching -Learning 4.29
methods adopted in the present pandemic situation
5 Internal Examination & publication of result 4,253
6 Teacher- Student interaction & relationship 4.52
7 Parent-teacher meeting 4.55
8 Laboratory infrastructure 4.27
9 Career guidance & Career Counselling provided to the 4.18
students
10 Overall infrastructural facilities 4.36
11 Extra-curricular activities 4.36
12 Quality food in the canteen 3.46
13 Toilet facility /sanitation 4.332.
14 Quality of drinking water 4.39
15 Discipline on the college premises 4.423
16 Campus area and its beautification 4.46
17 Fee structure 4.35
18 Cooperation from the college 4.43
19. Assistance at the time of on- campus medical emergency 4.47
20. Grievance redressal 4.34
21 Orientation of students by the department in the present 4.308
situation when there is no scope of physical interaction

Rating : Excellent —5,Very Good — 4,Good — 3,Average — 2,Poor - 1

Target score - 3

gPﬂnclpal
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FEEDBACK ANALYSIS REPORT

SESSION 2019-20

In spite of the pandemic situation, Sammilani Mahavidyalaya has collected online feedbacks
from all the major stakeholders and has analyzed the same. This yea, the question pattern has
been changed to some extent, in order to incorporate some new items, which are very much
relevant to this new situation of online teaching-learning.

Students’ Feedback on curriculum:

A significant number of students have conveyed general contentment with the current
curriculum. The students have appreciated the varied array of courses and their conformity
with both academic benchmarks and industry standards. There is consensus among the
majority of the students regarding the fact that, the curriculum has effectively equipped them
to tackle academic hurdles and has prepared them well for future career prospects.

Students’ Feedback on academics, infrastructure and other facilities:

In spite of the pandemic situation, that has been prevailing for the last few months, the
students have expressed high level of satisfaction about the academic environment (weighted
average score 2.84 out of 3), quality of teaching (weighted average score 2.985 out of 3),
teacher-student interaction (weighted average score 2.656 out of 3), online teaching-learning
process (weighted average score 2.759 out of 3) etc. They are also satisfied with the
psychological and other supports provided by the institution during this trying time, supply of
online study material, online library facilities etc.

Teachers’ Feedback:

The teachers are very much satisfied with the curriculum as the average weighted scores
calculated for each of the curriculum related parameters are well above 4 out of 5. They are
also satisfied with the available platform for online teaching and learning (weighted average
score 4.532 out of 5), online library /e-document facility (weighted average score 4.171 out of
5), students’ response (weighted average score 4.504 out of 5), online assessment %ﬁgéugafiho

rincipal

ani iviahavidyalaya
Sg,ﬂmil hajatin -
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average score 4.543 out of 5) etc. The overall satisfaction rate is also good (weighted average
score 4.638 out of 5).

Alumni Feedback:

The overall satisfaction score is very high; it is 4.38 out of 5. In fact, the weighted average
scores calculated for all the parameters are well above the target level of 3. The alumni are
highly satisfied with the faculties, curriculum, evaluation system, library facilities, laboratory
facilities etc. Comparatively lower ratings have been obtained regarding internet facility, cheap
store, canteen and office assistance.

Guardians’ Feedback:

The guardians have expressed very high level of satisfaction regarding the academic and
infrastructural attributes of the institution. Like the previous year, out of the total 21
parameters, in case of 20, the scores are very high, well above 4. The parents express
discontentment only with the food quality and canteen facility (score 3.46 out of 5), however,
there is a slight increase in the score as compared to the previous year.

Areas to be addressed:

After scrutinizing the feedback reports and graphs, the feedback subcommittee has identified
some areas for further development. In doing so, the sub-committee has kept in mind the
current pandemic situation, along with the scores obtained by feedback analysis:-

* On-line Teaching -Learning methods adopted in the present pandemic situation.
* Online library facilities in the form of e-documents.
* Assistance of non-teaching staff of the college regarding official matters.

* Regular cleaning and sanitizing procass in college premises,

Convenor,
B0° = ATTESTED
Feedback sub- comm[etﬁgg i
dback S . Commitiee
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5 Phone : 2462-6869
Sammilani Mahavidyalaya 26869

principal.sammalani@gmail.com
o v info@sammilanimahavidyalaya.org
[AFFILIATED TO CALCUTTA UNIVERSITY] Website :
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TO WHOM IT MAY CONCERN

This is to certify that the Feedback subcommittee of Sammilani Mahavidyalaya has submitted
the Feedback Report for the session .........20/9.=..20......on ...9.£:.20..... to the Internal
Quality Assurance Cell (IQAC) of the college, for necessary actions.
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Students’ Feedback on Curriculum 2020-21

This report aims to provide a comprehensive overview of the student feedback received
regarding the curriculum of academic session 2020-21.

The majority of students expressed overall satisfaction with the existing curriculum. The diverse
range of courses and the alignment with academic and industry standards were highlighted as

positive aspects. The majority of students felt that the curriculum adequately prepared them for
academic challenges and future career opportunities.

1.

The courses / syllabi have a good balance between theory and application:
876 responses

@ True
@ Very True
) Sometimes True

» According to 72.9% students’ theory and application are well-balanced in the courses and
syllabi.

» 16.8% students strongly agreed that the theory and application are well-balanced in the
courses and syllabi.

» 10.3% students reported that the theory and application are balanced sometimes but not
always.

The objectives of the syllabi are well defined:
876 responses

® True
® Very True
@ Sometimes True

Principal
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71.3% students agreed that the syllabi have clear and well-defined objectives.

According to 18.4% students’ the syllabi articulate distinct and clearly defined objectives.
10.3% students reported that the goals outlined in the syllabi are not clearly defined
sometimes.

The books/journals etc. prescribed / listed as reference materials are relevant, updated and cover

the entire syllabi:
876 responses

@ True
@ Very True
@ Sometimes True

According to 64.8% students, the recommended books, journals, and other reference
materials are pertinent, up-to-date, and encompass the entirety of the syllabi.

21.2% students strongly agreed that the recommended/listed books, journals, and other
materials are current, pertinent, and cover the complete curriculum.

13.9% students reported that the prescribed books, journals, and reference materials are
not pertinent and up-to-date, providing comprehensive coverage of the entire syllabi
sometimes.

The courses / syllabi of the subjects taught increased interest, knowledge and perspective in the

subject area:
876 responses

@ True
@ Very True
@ Sometimes True

rincipa) \dyalaya
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» According to 67.4% students, the courses and syllabi for the subjects taught have
enhanced interest, knowledge, and perspectives within the respective subject areas.
> 24.8% students strongly agreed that the subjects' courses and syllabi have stimulated

interest, expanded knowledge, and broadened perspectives within their respective areas.
» 7.9% students were not agreed completely.

Curriculum offered by the college makes the students employable.
876 responses

® True
@ Very True
@ Sometimes True

» According to 65.4% students, the curriculum provided by the college enhances the
employability of students.

» 18.5% students strongly agreed that the college's curriculum prepares students for the
workforce.

» 16.1% students reported that the college's curriculum enhances the employability of its
students sometimes.
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e

Sl Questions on Curriculum Responses in % Weighted
No VeryTrue True | Someti Average
mes Score
True (out of 3)
1. | The courses / syllabi have a good balance 16.8% 72.9% | 10.3% 2.065
between theory and application:
2. | The objectives of the syllabi are well defined: 18.4% 71.3% | 10.3% 2.081
3. | The books/journals etc. prescribed / listed as 21.2% 64.8% | 13.9% 2.071
reference materials are relevant, updated and
cover the entire syllabi:
4. | The courses / syllabi of the subjects taught 24.8% 67.4% | 7.9% 2.171
increased interest, knowledge and perspective
in the subject area:
5. | Curriculum offered by the college makes the 18.5% 65.4% | 16.1% 2.024
students employable.

Rating — Sometimes true -1. True — 2, Very true - 3

Target level - 2
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Students’ Feedback on Infrastructure and other

facilities 2020-21

Sl Questions on Responses of students (%) Weighted Average
No. | Infrastructure and other Good | Average Poor Score
facilities 3) (2) (1) (out of 3)
1 Academic Environment 84.53815 | 14.95984 0.502008 2.883
2. | Regularity of class 80.52209 | 18.17269 1.305221 2.79
3. | Quality of class teaching 87.3494 | 11.74699 0.903614 2.943
4 Mode of online platform 2.674
selected by the department to
conduct classes 71.18474 | 25.3012 3.514056
5. | On-line Teaching -Learning 2.653
methods adopted in the present
pandemic situation 71.38554 | 22.99197 5.62249
6. | Regular attendance 2.768
publication 79.01606 18.9759 2.008032
7. | Regular result publication 72.08835 | 25.50201 2.409639 2.694
8. | Remedial coaching facility 60.44177 | 35.54217 4.016064 2.562
9. | Parent-teacher Meeting 73.29317 | 22.18876 4.518072 2.683
10. | Teacher student interaction and 2.762
support in the present situation
on online platforms 80.22088 | 15.96386 3.815261
11. | Psychological and academic 2.668
support from the college in the |
pandemic situation 71.48594 | 24.29719 4.216867
12. | Orientation by the department 2.629 i

in the present situation when
there is no scope of physical

interaction 67.36948 | 28.41365 4.216867

13. | Regular and adequate supply of 2.695
study materials by the teachers 73.29317 | 23.39357 3.313253

14. | Regular assessments and 2.688
assignments 72.28145 | 24.62687 3.091684

15. | Laboratory Infrastructure 72.28916 | 24.59839 3.11245 2.687

16. | Completion of Syllabus 67.06827 | 28.11245 4.819277 2.62

17. | Career Guidance 73.59438 | 23.99598 2.409639 2.704

18. | Non conventional use of 2.67
teaching aids 71.78715 | 23.89558 4317269

19. | Physical infrastructure of the 2.575
college Library 61.24498 | 35.24096 3.514056

20. | Online library facilities in the 2.712
form of e- documents 74.7992 | 22.08835 3.11245

21. | Wi-Fi and Internet facility 55.52209 | 29.71888 14.75904 2.406

22. | Reprography Facilities 67.46988 | 27.40964 5.120482 2.621

23. | Banking Facilities 44.77912 | 28.11245 27.10843 2.174

24. | Drinking water 55.82329 | 36.84739 7.329317 2.483

25. | Canteen Facilities 55.82329 | 36.84739 7.329317 2.483

26. | Cheap store facility 70.78313 | 23.29317 | 5.923694779 2.644

27. | Toilet Facility/Sanitation 55.62249 | 35.04016 | 9.337349398 2.401

grincipal
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Figure 1: Feedback on the academic performance
and ambience of the institution (2020-21)
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Figure 2: Feedback on the academic performance
and ambience of the institution (2020-21)
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Figure 3: Feedback on the academic performance
and ambience of the institution (2020-21)

Psychological  Orientation by Regular and Regular Laboratory
and academic the department adequate supply assessments and Infrastructure
support from the in the present of study assignments

collegeinthe situation when materials by the
pandemic  there is no scope teachers
situation of physical
interaction

¥ Good
O Average
JPoor

Percentage of Students

=N W s O N 0
o O o o o O o o o

Figure 4: Feedback on the academic performance
and ambience of the institution (2020-21)
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Figure 5: Feedback on the academic performance
and ambience of the institution (2020-21)
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Feedback of Teachers on the Institution 2020-21

1. The curriculum has good balance between theory and application:

The curriculum has good balance between
theory and application

= Strongly agree

B Agree

. W Partly Agree
';'.5 Disagree

The curriculum has good balance
between theory and application

® Strongly agree 71.2

Number of Teachers

m Strongly Disagree

W Agree 17.3

! Partly Agree 7.8
Disagree 3.7

B Strongly Disagree 0

2. The curriculum ensures students' participation in learning process:
p

The curriculum ensures students' participation
in learning process

67.6

m Strongly agree

17.8
B Agree

9.4
. = 34 132 Partly Agree

The curriculum ensures students' Disagree
participation in learning process

Number of Teachers

B Strongly Disagree
W Strongly agree 67.6

W Agree 17.8
Partly Agree 9.4
Disagree 3.4

® Strongly Disagree 1.8

Principal
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3. Itis not difficult to complete the syllabus within stipulated period of time

The teacher has the freedom to adopt new and
innovative techniques of teaching

67.2

Number of Teachers

H Strongly agree
= Agree
= Partly Agree

Disagree
) SR .
The teacher has the freedom to adopt new H Strongly Disagree

and innovative techniques of teaching
B Strongly agree 67.2
m Agree 18.4
n Partly Agree 10.2
Disagree 2.3
® Strongly Disagree 19

4. The teacher has the freedom to adopt new and innovative techniques of teaching

It is not difficult to complete the syllabus within
stipulated period of time
46.7

® Strongly agree

M Agree

Number of Teachers

z | o Partly Agree
It is not difficult to complete the
syllabus within stipulated period
of time ® Strongly Disagree

Disagree

® Strongly agree 46.7
M Agree 34.8
" Partly Agree 11.4
Disagree 7.1
M Strongly Disagree 0

E. M. Bypass, Baghajatin
Kolkata — 700 094



5. There are sufficient number of prescribed books available in the library

The teacher has the freedom to adopt new and
innovative techniques of teaching

67.2

Number of Teachers

M Strongly agree

W Agree
: A : | Partly Agree

The teacher has the freedom to
adopt new and innovative .
techniques of teaching m Strongly Disagree

| Strongly agree 67.2

Disagree

W Agree 18.4
@ Partly Agree 10.2

Disagree 2.3
H Strongly Disagree 1.8

6. The institution provides the teachers with statutory facilities necessary for their career
advancement

The institution provides the teachers with statutory
facilities necessary for their career advancement
60

51.7
50

40

30

20 R m Strongly agree

Number of Teachers

® Agree

= @ Partly Agree
The institution provides the teachers Disagree
with statutory facilities necessary for
their career advancement

H Strongly agree 517
B Agree 204
@ Partly Agree 19.1

® Strongly Disagree

Disagree 4.2
® Strongly Disagree 4.6

Principal
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7. Administration provides all the equipment, supplies and resources, necessary to perform the
duties to the departments:

Administration provides all the equipment, supplies
and resources, necessary to perform the duties to
the departments

50.6
29.6
— m Strongly agree
2 W Agree

Administration provides all the % Partly Agree
equipment, supplies and resources,
necessary to perform the duties to the
departments m Strongly Disagree
B Strongly agree 50.6

NUmber of Teachers

Disagree

W Agree 29.6

@ Partly Agree 17.2
Disagree 2.6

B Strongly Disagree 0

8. Provision of On line Teaching -Learning methods in the present pandemic situation:

Provision of On line Teaching -Learning methods
in the present pandemic situation

66.7

® Strongly agree

Number of Teachers

M Agree

6.2
T % Partly Agree

Provision of On line Teaching -
Learning methods in the present
pandemic situation ® Strongly Disagree

1.8 0

Disagree

® Strongly agree 66.7
@ Agree 25.3
“ Partly Agree 6.2
Disagree 1.8
® Strongly Disagree 0

Fiuoiys
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9. There is a good scope of teacher student interaction in the present situation on online
platforms

There is a good scope of teacher student interaction
in the present situation on online platforms

40

339
35
30

25

® Strongly agree

Number of Teacher

W Agree

; . 2 Partly Agree

There is a good scope of teacher student Disagree
interaction in the present situation on ® Strongly Disagree
online platforms

m Strongly agree 33.9
W Agree 24.2
= Partly Agree 20.5

Disagree 14.1
® Strongly Disagree 7.3

10. The role of the institution in organising Orientation programmes to familiarise the teachers
with the various platforms of online teaching:

The role of the institution in organising Orientation
programmes to familiarise the teachers with the
various platforms of online teaching

% 66.1

60
50
40
30
20 2 ® Strongly agree

10 . E B Agree
0

The role of the institution in organising Partly Agree

Orientation programmes to familiarise Disagree
the teachers with the various
platforms of online teaching

Number of Teachers

® Strongly Disagree

® Strongly agree 66.1
m Agree 17
i Partly Agree 10.2

Disagree 6.2
m Strongly Disagree 0.05

4
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11. Availability of online library facilities in the form of e-documents

Availability of online library facilities in the form of
E-documents

® Strongly agree

60
® Agree

50.6
50
40
0 225
20 ==
10 .
- i Partly Agree
0

Availability of online library facilities in Disagree
the form of E-documents B Strongly Disagree
m Strongly agree 50.6
H Agree 225
i Partly Agree 17.7

Number of Teachers

Disagree 35
® Strongly Disagree 6.7

12. There is scope of regular assessments and assignments in the online method of teaching
learning:

There is scope of regular assessments and
assignments in the online method of teaching
learning

M Strongly agree

W Agree

Number of Teachers

There is scope of regular assessments -
and assignments in the online Disagree
method of teaching learning B Strongly Disagree

M Strongly agree 71.5
B Agree 16.2
A Partly Agree 9.7

Disagree 2.6

u Partly Agree

| Strongly Disagree 0

Principal
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13. The response of the students is satisfactory

The response of the students is satisfactory

80

70.3

70
60
50
40

H Strongly agree

30
W Agree

Number of Teachers

20 17.6

Z = Partly Agree
Z T
2 M B . Disagree
0 . BaEE :
The response of the students is m Strongly Disagree
satisfactory
m Strongly agree 70.3
= Agree 17.6
= Partly Agree 9.7

Disagree 2.4
B Strongly Disagree 0

14. The institution is being able to maintain a good communication between the teachers and
staff through meetings and occasional discussions on pertinent

The institution is being able to maintain a good

communication between the teachers and staff

through meetings and occasional discussions on
pertinent

67.4
21
. 9.1 2.5 0

The institution is being able to
maintain a good communication m Strongly agree
between the teachers and staff
through meetings and occasional
discussions on pertinent ® Partly Agree

W Agree

Number of Teachers

® Strongly agree 67.4
i Disagree

 Agree 21

# Partly Agree 91 B Strongly Disagree
Disagree 2.5

m Strongly Disagree 0

Axis Title
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15. The classrooms are clean and well maintained

The classrooms are clean and well maintained

20
70
60
50

67.4

40

S B Strongly agree

W Agree

Number of Teachers

20

10 . L o Partly Agree
0 e Disagree

The classrooms are clean and well

iaintsinad B Strongly Disagree

B Strongly agree 67.4
B Agree 16.2
Partly Agree 10.8
Disagree 3.4
B Strongly Disagree 2.2

16. Other infrastructural facilities like teachers' room, reading room, canteen, toilet etc. are
satisfactory

Other infrastructural facilities like teachers' room,
reading room, canteen, toilet etc. are satisfactory

60
50
40
30
20 — m Strongly agree
10 i B Agree

0

Number of Teachers

= S Partly A
Other infrastructural facilities like hs i

teachers' room, reading room, Disagree
canteen, toilet etc. are satisfactory X
B Strongly Disagree
® Strongly agree 49.6
m Agree 29.5
= Partly Agree 17.2

Disagree 3.7

B Strongly Disagree 0

E %rimipai

Sammilani Mahavidyalaya
E.M.Bypass, Baghajatin

Kolkata - 700 094
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17. There is provision of pure and safe drinking water for teachers:

There is provision of pure and safe drinking water
for teachers

m Strongly agree
M Agree

. ; @ Partly Agree

There is provision of pure and safe Disagree
drinking water for teachers

Number of Teachers

M Strongly Disagree
W Strongly agree 70.5

m Agree 17.3

W Partly Agree 104
Disagree 18

B Strongly Disagree 0

18. Overall assessment is good

Overall assesment is good

69.1

B Strongly agree

H Agree

Number of Teachers

7 Partly Agree

Disagree
=8 o = Strongly Disagree
Overall assesment is good
i Strongly agree 69.1
H Agree 25.4
= Partly Agree 5.5
Disagree

B Strongly Disagree

. rincipe.
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Feed back survey question

Weighted Average Score
(Out of 5)

The curriculum has good balance between theory
and application:

4.536

The curriculum ensures students' participation in
learning process

4.461

It is not difficult to complete the syllabus within
stipulated period of time

4.467

The teacher has the freedom to adopt new and
innovative techniques of teaching

4.211

There are sufficient number of prescribed books
available in the library

4.467

The institution provides the teachers with statutory
facilities necessary for their career advancement

3.704

Administration provides all the equipment, supplies and
resources, necessary to perform the duties to the
departments:

4.282

Provision of On line Teaching -Learning methods in the
present pandemic situation

There is a good scope of teacher student interaction in
the present situation on online platforms

The role of the institution in organising Orientation
programmes

Availability of online library facilities in the form of e-
documents

There is scope of regular assessments and assignments in
the online method of teaching learning:

The response of the students is satisfactory

The institution is being able to maintain a good
communication between the teachers and staff through
meetings and occasional discussions on pertinent

The classrooms are clean and well maintained

Other infrastructural facilities like teachers' room,
reading room, canteen, toilet etc. are satisfactory

There is provision of pure and safe drinking water for
teachers

Overall assessment is good

rincipal
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ALUMNI FEEDBACK REPORT 2020-21

SammilaniMahavidyalaya
Alumni Feedback Report 2020-21

1. Courses that you have learnt in the college in relation to your present job:

Courses that you have learnt in the college in
relation to your present job

60 56
w
2 50
@
=
2 40
2 29
o
& 30
& | Yes
b= 20 15
§ : B No
@ 10 e
B - FEE = May be
§ e
Courses that you have learnt in the college in relation to
your present job
H Yes 56
m No 15
= May be 29
2. Faculty:
Faculty
80
70 67
38
S 60
=
= 50
v
s 40
S # Excellent
£ 30
g 21 ® Very Good
o 20
9 # Good
10 " Average
0
0 B Poor
Faculty:
® Excellent 67
® Very Good 21
m Good 9
" Average
H Poor 0
rincipal
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ALUMNI FEEDBACK REPORT 2020-21

3. Method of teaching:

Method of teaching

50
45 43
v
-*g' 40 36
- 35
=
& 30
6
'g:} 25
© 20
= = 14
5
2 10
5
0 T
Method of teaching:
® Excellent 43
® Very Good 36
= Good 14
W Average
® Poor

4. Evaluation process:

Evaluation Process

50
45
vl
£ 40
3 35
=
[ 30
©
@ 25
%" 20
g 15
& 10 5 2
5
4 | izl
Evaluation process:
m Excellent 47
® Very Good 38
= Good
© Average
H Poor 3

® Excellent
= Very Good
# Good

W Average

W Poor

= Excellent
® Very Good
= Good

= Average

® Poor



ALUMNI FEEDBACK REPORT 2020-21

5. Publication of result:

50
45
oy
E 40
=t
= 35
& 30
k=
o 25
© 20
3 15
e
[} 10
o
o
0
® Excellent
® Very Good
m Good
= Average
® Poor

Publication of result

8
o :
Publication of result

45
37

6. Infrastructure and laboratory facilities:

70

60

50

40

30

20

Percentage of Students

10
0

® Excellent
® Very Good
i Good

1 Average

® Poor

Infrastructure and laboratory facilities

64
23
11
o
WaSaEI TR

Infrastructure and laboratory facilities:
64
23
11

® Excellent
® Very Good
& Good

= Average

W Poor

| Excellent
| Very Good
 Good

" Average

M Poor



ALUMNI FEEDBACK REPORT 2020-21

7. Mentoring process:

Mentoring process

45
P 40 37
S 35
L
= 30
vy
= 25
g 20 # Excellent
i
§ 15 u Very Good
§ 10 6 = Good
5 1
3 e " Average
Mentoring process: ® Poor
= Excellent 42
® Very Good 37
= Good 12
= Average
H Poor

8. Career guidance provided by the career counselling cell:

Career guidance provided by the career
counselling cell

45 41

w 40
= 34

5 35
S 30
&
w“ 25

& 17

5 - ¥ Excellent
(= 15

w

E 10 g ® Very Good
= ; 3 m Good

0 - S
Career guidance provided by the career " Average
counselling cell: B Poor

= Excellent 2

m Very Good a1

= Good 17

= Average 5

= Poor 3

rincipal
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ALUMNI FEEDBACK REPORT 2020-21

9. Opportunities of internship/professional training/field visit etc.:

Opportunities of internship/professional

training/field visit etc.

60
51
2 50
=
@
=]
= 40
w
G
b 30
ap
o
b 20
@
o 9
2 i . 3
. __J .
Opportunities of internship/professional
training/field visit etc.

® Excellent 30

= Very Good 51

= Good

i Average

| Poor

10. Library facilities:

Library facilities

80
70 67
2
5 60
s
& 50
6
& 40
[=T+]
£ 30
[7] 20
E 20
= 8
0 - R
Library facilities:

= Excellent 67

® Very Good 20

® Good

© Average 4

B Poor

B Excellent
H Very Good
= Good

" Average

| Poor

® Excellent
m Very Good
= Good

" Average

W Poor

rincipal
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ALUMNI FEEDBACK REPORT 2020-21

11. Canteen:
Canteen
40
35
” 35 32
=
@ 30
s
& 25
—
2 20
o M Excellent
= 15
b 10 m Very Good
o 10
& # Good
5
™ Average
0 e
Canteen ® Poor
 Excellent 10
® Very Good 32
= Good 35
W Average 14
E Poor 9
12. Internet facility:
Internet facility:
® 35
34
@ 35
=
L 30 27
=
& 25
—
= 20
an m Excellent
2 15
S B Very Good
o 10
9 g 3 . = Good
0 ‘ “ = Average
Internet facility: B Poor
H Excellent 27
m Very Good 35
= Good 34
" Average 3
B Poor
Frincipal
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ALUMNI FEEDBACK REPORT 2020-21

13. Office Assistance:

Office assistance

35 5i 32
b 30
5
E 25 =
2 20
. ® Excellent
g 15 -
§ 10 B Very Good
E 5 i i Good
0 - = Average
Office assistance -
oor
 Excellent 19
® Very Good 31
= Good 32
= Average 7
B Poor 11
14. Overall rating:
Overall rating
70
60
60
2
3
s 50
=
i 40
©
% 30 = ® Excellent
-
9 m Very Good
! 20 ry
> = Good
o 10 6 6
0 = Average
0
Overall rating = Poor
® Excellent 60
® Very Good 28
m Good 6
" Average
® Poor 0
rincipal
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ALUMNI FEEDBACK REPORT 2020-21

SINo Feed back on Weighted Average Score
(Out of 5)
1 Courses that you have learnt in the college in 4.27
relation to your present job
2 Faculty 4.52
3 Method of teaching 4.11
4 Evaluation process 4.21
5 Publication of result 4.13
6 Infrastructure and laboratory facilities 4.49
7 Mentoring Process 4.07
8 Career guidance provided by the career counselling 4.04
cell
9 Opportunities of internship/professional 3.96
training/field visit etc

10 Library Facilities 4.48
11 Canteen 3.20
12 Internet Facility 3.84
13 Office Assistance 3.40
14 Overall rating 4.42

Rating :

Excellent -5

Very Good —4

Good -3

Average — 2

Poor-1

Target score -3

rincipal
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SAMMILANI MAHAVIDYALAYA
Feedback of Staff 2020-21

1.Infrastructural development of the institution:

Infrastructural development of the institution:

80 73

70
60
50
40

® Excellent

30
® Good

Percentage of Staffs

20 Average

10

0
Infrastructural development of the institution:

m Excellent 73
= Good 19
Average 8

2. Principal and Office staff interaction and support in discussing issues

Principal and Office staff interaction and support
in discussing issues
76

H Excellent

Percentage of Staffs

H Good

= Average

Principal and Office staff interaction and support in
discussing issues

= Excellent 76
= Good 21
| Average 3
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3.Teacher and office staff mutual relation and interaction

Teacher and office staff mutual relation and
interaction

Percentage of Staffs

™ Excellent
® Good
= Average

Teacher and office staff mutual relation and
interaction

o Excellent 72
m Good 21
= Average 7

4. Academic standard of the institution:

Academic standard of the institution
80 76
70
60
50
40

® Excellent

30 ® Good

Percentage of Staffs

20 Average

10

0 [t s
Academic standard of the institution

m Excellent 76
m Good 19
= Average 5

"&%ﬂ:‘ {dyalaya

milani \ 4

séTA.Bypass. Baghajatin
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5. Orientation of staff by the institution:

Orientation of staff by the institution
80 75
70
60
50
40

® Excellent

30
® Good

Percentage of Staffs

20 = Average

10 4

0 ek s
Orientation of staff by the institution

= Excellent 75
® Good 21
Average 4

6. Regular supply of office materials

Regular supply of office materials

S0
80
70
60
50

40 = Excellent

30 ® Good

Peercentage of Staffs

20 = Average

10

21 G
Regular supply of office materials
= Excellent 77
= Good 19
= Average 4

0

Sammilani Mahavidyalaya
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7.Fees structure of the students:

90
80
70
60
50
40

30

Percentage of Staffs

20
10
0
m Excellent

® Good
= Average

Fees structure of the students

78

m Excellent
m Good

= Average

Fees structure of the student;
78
16
6

8.Scope for grievance redresses:

80

70

60

50

40

30

Percentage of Staffs

20
10
0

® Excellent
= Good

m Average

Scope for grievance redresses

75

m Excellent
m Good

Average

Scope for grievance redresses
75

14
11

rincipal
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9.Discipline in the campus:

Discipline in the campus

90
80
70
60

81

50
40
30
20 15

: -

Discipline in the campus
® Excellent 81

m Excellent

® Good

Percentage of Staffs

i Average

B Good 15
= Average 4

10.Toilet facility:

Toilet facility
80
70
60
50
40

m Excellent

30 ® Good

Percentage of Staffs

20 " Average

10

0 =
Toilet facility

® Excellent 74
® Good 25

= Average 1 rincipal
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11.Drinking water facility:

Drinking water facility
£ 73
70
60
50
40
® Excellent

30
® Good

Percentage of Staffs

20 17

Average
10 - | :
0 i

Drinking water facillity
H Excellent 73
® Good 17
i Average 10

12.Canteen facility:

Canteen facility

70
60
50

40

30 ® Excellent

® Good

Percentage of Staffs

20
w Average

10

0
Canteen facility

m Excellent 64
® Good 19
1 Average 17

rincipal
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13.Campus beautification:

Campus beautification
90
80
70
60
50

79

40 ey = Excellent

30 s ® Good

Percentage of Staffs

20 | 15 = Average

ampus beautiﬁcaticn.
® Excellent 79
m Good 15
W Average 6

14.Sanitization for covid pandemic:

Sanitization for covid pandemic

90

80 77
70
60

50

40 Sl = Excellent

30 = Good

Percentage of Students

20 S | Average
10

0 Sanitization for covid péﬁaémic .
® Excellent 77
® Good 19 ]

i i MNCipai
“ Average Sammilani Mahavidyalay
E.M.Bypass, Baghajatin
Kolkata - 700 094




15. Measures taken for covid pandemic:

Measures taken for covid pandemic
90
78
80
70
60
50

40 ® Excellent

30 R ® Good

Percentage of Staffs

20 Average
10

O g
Measures taken for covid pandemic

® Excellent 78
m Good 18
m Average 34

16.0verall working atmosphere of the institution:

Over all working atmosphere of the institution
90
78
80
70
60
50

40 ® Excellent

30 u Good

Percentage of Staffs

20 Average

10 2

0

Over all working atmosphere of the institution
m Excellent 78

= Good 20

= Average 2
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S1 Questions on ambience and Weighted Average Score
No. infrastructure (out of 3)
L. Infrastructural development of the 2.65
institution
2. Principal and Office staff interaction and 2.73
support in discussing issues
3. Teacher and office staff mutual relation 2.65
and interaction
4. Academic standard of the institution 2.7
5. Orientation of staff by the institution 2.71
6 Regular supply of office materials 2.73
7 Fees structure of the students 2.72
8 Scope for grievance redressal 2.64
9 Discipline in the campus 2.77
10 | Toilet facility 2.73
11 | Drinking water facility 2.63
12 | Canteen facility 2.47
13 | Campus beautification 2.73
14 | Sanitization for covid pandemic 2.73
15 | Overall working atmosphere of the 2.76
institution
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Sammilani Mahavidyalaya

E.M.Bypass, Baghajatin
Knolkat~ T i'?i



FEEDBACK REPORT
SESSION 2020-21
Students’ Feedback on curriculum:

The students have expressed their satisfaction regarding every aspect of the curriculum. The
value of weighted average scores, calculated for the five different parameters of the
curriculum, varies from 2.024 to 2.171 out of 3, indicating high satisfaction level of the
students.

Students’ Feedback on academics and infrastructure:

The respondents have highly appreciated the quality of teachers (weighted average score 2.943
out of 3), academic environment (weighted average score 2.883 out of 3), Regularity of class
(weighted average score 2.79 out of 3), teacher-student interaction (weighted average score
2.762 out of 3) etc, even in this lockdown period. They are satisfied with the online platforms
used for teaching —learning (weighted average score 2.653 out of 3). The students have also
expressed satisfaction regarding the psychological support and career guidance provided by the
college during this pandemic period. Whereas, as per their opinion some other facilities like wi
fi connectivity, bank, canteen etc. are not that much satisfactory.

Feedback from the teachers:
The teachers are highly satisfied with the different aspects of academics and infrastructure and

the weighted average scores calculated for these parameters are all above 4 and in some cases
even above 4.5 out of 5. There are only two issues, - student-teacher interaction and statutory
facilities provided by the institution for career advancement of the teachers - where the scores
are less than 4. Actually, this session was the worst affected year by covid 19 and because of
lockdown, none of the above two could be possible. Anyway, the overall satisfaction level of
the teachers is sufficiently high (weighted average score 4.636 out of 5).

Alumni Feedback:

The alumni of the institution are quite satisfied with the curriculum (weighted average score

4.27 out of 5), faculties (weighted average score 4.52 out of 5) method of teaching (weighted
AllESIEV
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average score 4.11 out of 5), infrastructure (weighted average score 4.49 out of 5) library
(weighted average score 4.48 out of 5). The overall satisfaction level is also high (weighted
average score 4.42 out of 5). As revealed by the alumni feedback analysis, improvement is
required regarding canteen (weighted average score 3.2out of 5), internet connectivity
(weighted average score 3.84 out of 5), office assistance (weighted average score 3.4 out of 5)
and internship and professional training (weighted average score 3.96 out of 5).

Feedback from the Staff:

The institution has started collecting feedback from the office staff of the college. It has been
noted that the staff of the college are quite satisfied with the working environment and
infrastructural facilities of the college, as indicated by the weighted average score of the
parameters. They have expressed satisfaction regarding the initiatives taken by the institution
to combat covid 19 pandemic. The overall rating of satisfaction is also considerably high (2.76
out of 3).

Areas to be addressed:

After analysing all the feedback, the feedback sub-committee has identified the following areas
where improvement is necessary -

* Easy access to WiFi and internet facility.

¢ Availability of quality food in the canteen.

* Assistance of non-teaching staff of the college regarding official matters during this
pandemic period..

e (Career opportunities for the students.

* Collaboration between academia and industry.

e Online library facilities in the form of e-documents.

Convenor, AllESIEV
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Feedback sub-committee
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Students’ Feedback on Curriculum 2021-22

The courses / syllabi have a good balance between theory and application:
971 responses

® True
@ Very True
@ Sometimes True

» According to 73.1% students’ theory and application are well-balanced in the courses and
syllabi.

> 16.4% students strongly agreed that the theory and application are well-balanced in the
courses and syllabi.

» 10.5% students reported that the theory and application are balanced sometimes but not
always.

The objectives of the syllabi are well defined:
971 responses

® True
® Very True
@ Sometimes True

rincipal
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» 71.4% students agreed that the syllabi have clear and well-defined objectives.
> According to 17.8% students’ the syllabi articulate distinct and clearly defined objectives.




» 10.8% students reported that the goals outlined in the syllabi are not clearly defined
sometimes.

The books/journals etc. prescribed / listed as reference materials are relevant, updated and cover

the entire syllabi:
971 responses

® True
@ Very True
@ Sometimes True

» According to 65.3% students, the recommended books, journals, and other reference
materials are pertinent, up-to-date, and encompass the entirety of the syllabi.

» 20.3% students strongly agreed that the recommended/listed books, journals, and other
materials are current, pertinent, and cover the complete curriculum.

» 14.4% students reported that the prescribed books, journals, and reference materials are
not pertinent and up-to-date, providing comprehensive coverage of the entire syllabi
sometimes.

The courses / syllabi of the subjects taught increased interest, knowledge and perspective in the

subject area:
971 responses

@ True
® Very True
@ Sometimes True

ncipal
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» According to 66.4% students, the courses and syllabi for the subjects taught have
enhanced interest, knowledge, and perspectives within the respective subject areas.




7 24.6% students strongly agreed that the subjects’ courses and syllabi have stimulated
interest, expanded knowledge, and broadened perspectives within their respective areas.
» 9% students were not agreed completely.

5.
Curriculum offered by the college makes the students employable.
971 responses
@ True
@ Very True
@ Sometimes True
» According to 64.9% students, the curriculum provided by the college enhances the
employability of students.
» 17.8% students strongly agreed that the college's curriculum prepares students for the
workforce.
» 17.3% students reported that the college's curriculum enhances the employability of its
students sometimes.
SI Questions on Curriculum Responses in % Weighted
No. Very | True | Sometimes | average
True True score
1. | The courses / syllabi have a good balance 16.4% | 73.1% 10.5% 2.059

between theory and application:

2. | The objectives of the syllabi are well defined: 17.8% | 71.4% 10.8% 2.184

3. | The books/journals etc. prescribed / listed as 20.3% | 65.3% 14.4% 2.059
reference materials are relevant, updated and
cover the entire syllabi:

4. | The courses / syllabi of the subjects taught 24.6% | 66.4% 9% 2.156
increased interest, knowledge and perspective
in the subject area:

5. | Curriculum offered by the college makes the 17.8% | 65.9% 17.3% 2.224
students employable.

Rating — Sometimes true -1. True — 2, Very true -3

Target level - 2 )
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Student Feedback on Infrastructure and other

facilities 2021-22

AN

Sl Questions on Responses of students (%) Weighted Average
No. Infrastructure and other Good | Average Poor Score
facilities (out of 3)
3 Academic Environment 2.956
88.96848 | 10.67335 0.358166
p. Regularity of class 2.838
85.03086 | 13.96605 1.003086
. Quality of class teaching 2.892
90.27778 | 9.027778 0.694444
4. Mode of online platform 2.749
selected by the department to
conduct classes 77.85494 | 19.44444 2.700617
5. On-line Teaching -Learning 2.735
methods adopted in the present
pandemic situation 78.00926 | 17.66975 4.320988
6. Regular attendance 2.819
publication 83.87346 | 14.58333 | 1.543209877
Z Regular result publication 2.763
78.54938 | 19.59877 | 1.851851852
8. Remedial coaching facility 2.661
69.59877 | 27.31481 | 3.086419753
9% Parent-teacher Meeting 2.756
7947531 | 17.05247 | 3.472222222
10. Teacher student interaction and 2.814
support in the present situation
on online platforms 84.79938 | 12.26852 | 2.932098765
1L Psychological and academic 2.741
support from the college in the
pandemic situation 78.08642 | 18.67284 3.240741
12. Orientation by the department 2.715
in the present situation when
there is no scope of physical
interaction 74.92284 | 21.83642 3.240741
13. Regular and adequate supply of 2.765
study materials by the teachers | 79.47531 17.9784 2.546296
14. Regular assessments and 2.776
assignments 79.93827 | 17.82407 2.237654
15: Laboratory Infrastructure 2.762
78.7037 | 18.90432 2.391975
16. Completion of Syllabus 2.707
74.69136 | 21.60494 3.703704
I7: Career Guidance 2.727
79.70679 | 18.44136 1.851852
18. Non conventional use of 78.3179 | 18.3642 3.317901 2.798

rincipal
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teaching aids
19. Physical infrastructure of the 2.673
college Library 70.21605 | 27.08333 2.700617
20. Online library facilities in the 2.779
form of e- documents
80.63272 | 16.97531 2.391975
21. Wi-Fi and Internet facility 2.543
65.8179 | 22.83951 11.34259
22. Reprography Facilities 2.709
75 | 21.06481 3.935185
23. Banking Facilities 2.365
57.56173 | 21.60494 20.83333
24. Drinking water 2.602
66.04938 | 283179 5.632716
23, Canteen Facilities 2.628
68.48138 | 26.2894 5.229226
26. Cheap store facility 2.728
77.5463 | 17.90123 4.552469
27. Toilet Facility/Sanitation 2.585
65.89506 | 26.92901 7.175926

Rating — Good — 3: Average — 2: Poor — 1
Target score - 2

Figure 1: Feedback on the academic performance
and ambience of the institution (2021-22)
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Figure 2: Feedback on the academic performance
and ambience of the institution (2021-22)
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Figure 3: Feedback on the academic performance
and ambience of the institution (2021-22)
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Figure 4: Feedback on the academic performance
and ambience of the institution (2021-22)
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Figure 5: Feedback on the academic performance
and ambience of the institution (2021-22)
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Figure 6: Feedback on the academic performance
and ambience of the institution (2021-22)
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Feedback of Teachers on the Institution 2021-22

1. The curriculum has good balance between theory and application:

The curriculum has good balance between
theory and application

® Strongly agree

Number of Teachers

® Agree

S . T = Partly Agree

The curriculum has good balance Disagree
between theory and application B Strongly Disagree
M Strongly agree 71.5

W Agree 16.2
Partly Agree 10.7
Disagree 1.6

W Strongly Disagree 0

2. The curriculum ensures students' participation in learning process:
p

The curriculum ensures students' participation
in learning process

67.5

B Strongly agree
17.2
® Agree

e 3
: T
= © Partly Agree

The curriculum ensures students'
participation in learning process

Number of Teachers

Disagree

m Strongly agree 67.5 m Strongly Disagree

W Agree 17.2

@ Partly Agree 8
Disagree 5.5

® Strongly Disagree 1.8
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3. Itis not difficult to complete the syllabus within stipulated period of time
It is not difficult to complete the syllabus within

stipulated period of time

62.3

B Strongly agree

Number of Teachers

B Agree

. ' Partly Agree

it is not difficult to complete the Disagree

syllabus within stipulated period of
time = Strongly Disagree

m Strongly agree 62.3
® Agree 123
= Partly Agree 16.7
Disagree 8.7
B Strongly Disagree 0

4. The teacher has the freedom to adopt new and innovative techniques of teaching

The teacher has the freedom to adopt new and
innovative techniques of teaching
70 65.5
60 =
50

40

Number of Teachers

30
W Strongly agree

20 o 16.1

=7 10.2
; = 6.1 ;
i l ‘ 21 W Partly Agree
EEEE L o Disagree

The teacher has the freedom to )
adopt new and innovative B Strongly Disagree
techniques of teaching

= Agree

® Strongly agree 65.5
W Agree 16.1
@ Partly Agree 10.2

Disagree 6.1
| Strongly Disagree 2.1




5. There are sufficient number of prescribed books available in the library

There are sufficient number of prescribed

Number of Teachers

® Strongly agree

M Agree

m Partly Agree
Disagree

m Strongly Disagree

books available in the library

50.8

There are sufficient number of
prescribed books available in
the library

50.8
18.2
245
3.5
6

® Strongly agree
m Agree

% Partly Agree

* Disagree

B Strongly Disagree

6. The institution provides the teachers with statutory facilities necessary for their career

advancement:

The institution provides the teachers with statutory
facilities necessary for their career advancement

60

50

40

30

20

Number of Teachers

m Strongly agree

m Agree

i Partly Agree
Disagree

E Strongly Disagree

52.1

32 46

The institution provides the teachers
with statutory facilities necessary for
their career advancement

52.1
20
201
3.2
4.6

® Strongly agree
M Agree
Partly Agree
Disagree

M Strongly Disagree
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duties to the departments:

7. Administration provides all the equipment, supplies and resources, necessary to perform the

Administration provides all the equipment, supplies
and resources, necessary to perform the duties to

the departments

50.6
I 29.6

Administration provides all the
equipment, supplies and resources,
necessary to perform the duties to the
departments

NUmber of Teachers

M Strongly agree 50.6
B Agree 29.6
W Partly Agree 17.2
Disagree 2.6
B Strongly Disagree 0

= Strongly agree

m Agree

= Partly Agree
Disagree

B Strongly Disagree

8. Provision of On line Teaching -Learning methods in the present pandemic situation:

Provision of On line Teaching -Learning methods
in the present pandemic situation

Number of Teachers

66.7
263
l 4’ 1 2.9 0

Provision of On line Teaching -
Learning methods in the present
pandemic situation

m Strongly agree 66.7

B Agree 26.3
Partly Agree 4.1
Disagree 29

B Strongly Disagree 0

® Strongly agree

B Agree

= Partly Agree
Disagree

B Strongly Disagree
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9. There is a good scope of teacher student interaction in the present situation on online
platforms

There is a good scope of teacher student
interaction in the present situation on online
platforms

6.2 m Strongly agree

- ® Agree

There is a good scope of teacher = Partly Agree
student interaction in the present
situation on online platforms

m Strongly agree 33.7 ® Strongly Disagree
B Agree 24.4
7 Partly Agree 20.5

Number of Teacher

Disagree

Disagree 15.2
m Strongly Disagree 6.2

10. The role of the institution in organising Orientation programmes to familiarise the teachers
with the various platforms of online teaching:

The role of the institution in organising
Orientation programmes to familiarise the
teachers with the various platforms of online

teaching
66.1

10 62 0.05
- B . = Strongly agree

The role of the institution in
organising Orientation
programmes to familiarise the Partly Agree
teachers with the various
platforms of online teaching

® Strongly agree 66.1 B Strongly Disagree

Number of Teachers

B Agree
Disagree

W Agree 17.2
m Partly Agree 10
Disagree 6.2

m Strongly Disagree rincipal
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11. Availability of online library facilities in the form of e-documents

Availability of online library facilities in the form of

Number of Teachers

® Strongly agree

M Agree

= Partly Agree
Disagree

B Strongly Disagree

E-documents

1.5

Availability of online llbrary facilities In
the form of E-documents
55.2
22.7
17.5
3.1
15

m Strongly agree

m Agree

u Partly Agree
Disagree

m Strongly Disagree

12. There is scope of regular assessments and assignments in the online method of teaching

learning:

There is scope of regular assessments and
assignments in the online method of teaching
learning

Number of Teachers

= Strongly agree

® Agree

1 Partly Agree
Disagree

W Strongly Disagree

174
9.7

There is scope of regular assessments
and assignments in the online
method of teaching learning

703
17.4
9.7
26
0

m Strongly agree
m Agree
% Partly Agree
Disagree

M Strongly Disagree

rincipal
Sammilani Mahavidyalaya
E.M.Bypass, Baghajatin
Kolkata - 700 094




13. The response of the students is satisfactory

The response of the students is satisfactory

80
70
60
50
40
30
20
10

0

Number of Teachers

® Strongly agree

W Agree

= Partly Agree
Disagree

W Strongly Disagree

69.2

185

9.7
X ] 2.6 0

The response of the students is
satisfactory

69.2
18.5
8.7
2.6
0

m Strongly agree

W Agree

= Partly Agree
Disagree

m Strongly Disagree

14. The institution is being able to maintain a good communication between the teachers and

staff through meetings and occasional discussions on pertinent

The institution is being able to maintain a good
communication between the teachers and staff
through meetings and occasional discussions on

Number of Teachers

m Strongly agree

o Agree
| Partly Agree
Disagree

® Strongly Disagree

pertinent
67.5

224

(e T
The institution is being able to
maintain a good communication
between the teachers and staff
through meetings and occasional
discussions on pertinent

67.5
22.4
8.7
1.4
0
Axis Title

® Strongly agree
m Agree
Partly Agree
Disagree

m Strongly Disagree
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15. The classrooms are clean and well maintained

The classrooms are clean and well maintained
70 65.8
60
50
40

30 = Strongly agree

20 £ B Agree

Number of Teachers

10 6.1 W Partly Agree

0.8 %
0 l Disagree
The classrooms are clean and well

—— B Strongly Disagree
maintained

m Strongly agree 65.8
B Agree 17.1
= Partly Agree 10.2

Disagree 6.1
B Strongly Disagree 0.8

16. Other infrastructural facilities like teachers' room, reading room, canteen, toilet etc. are
satisfactory

Other infrastructural facilities like teachers' room,
reading room, canteen, toilet etc. are satisfactory

60
49.7

50

40

30

20 : m Strongly agree

Number of Teachers

10 . ® Agree

0 : i Partly Agree
Other infrastructural facilities like

teachers' room, reading room,
canteen, toilet etc. are satisfactory m Strongly Disagree

Disagree

® Strongly agree 49.7
B Agree 25.4
“ Partly Agree 16.9

Disagree 37

B Strongly Disagree 0.3
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17. There is provision of pure and safe drinking water for teachers:

There is provision of pure and safe drinking water
for teachers

® Strongly agree
B Agree

. R | Partly Agree

There is provision of pure and safe Disagree
drinking water for teachers

Number of Teachers

® Strongly agree 701 = Strongly Disagree

B Agree 17.6

= Partly Agree 8.6
Disagree 3.7

H Strongly Disagree 0

18. Overall assessment is good

Overall assesment is good

W Strongly agree

W Agree

Number of Teachers

% Partly Agree

Disagree

0
® Strongly Disagree

Overall assesmént is good
® Strongly agree 66.9
W Agree 415
= Partly Agree 5.5

Disagree
® Strongly Disagree
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Feedback survey question

Weighted Average Score
(Out of 5)

The curriculum has good balance between theory
and application:

4.576

The curriculum ensures students' participation in
learning process

4.431

It is not difficult to complete the syllabus within
stipulated period of time

4,282

The teacher has the freedom to adopt new and
innovative techniques of teaching

4.357

There are sufficient number of prescribed books
available in the library

4.043

The institution provides the teachers with statutory
facilities necessary for their career advancement

4.118

Administration provides all the equipment, supplies and
resources, necessary to perform the duties to the
departments:

4.282

Provision of On line Teaching -Learning methods in the
present pandemic situation

There is a good scope of teacher student interaction in
the present situation on online platforms

The role of the institution in organising Orientation
programmes

Availability of online library facilities in the form of e-
documents

There is scope of regular assessments and assignments in
the online method of teaching learning:

The response of the students is satisfactory

The institution is being able to maintain a good
communication between the teachers and staff through
meetings and occasional discussions on pertinent

The classrooms are clean and well maintained

Other infrastructural facilities like teachers' room,
reading room, canteen, toilet etc. are satisfactory

There is provision of pure and safe drinking water for
teachers

Overall assessment is good
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SammilaniMahavidyalaya
Alumni Feedback Report 2021-22

Courses that you have learnt in the college in relation to your present job:

Courses that you have learnt in the
college in relation to your present job

mYes
B NO

& May be

mExcellent
BVery Good
u Good

m Average

mPoor
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3. Method of teaching:

Method of teaching

45 41
*E 40 37
% 35
= 30
© 25
"g’) 20 i
= 15
& 5 . B
6 B o
Method of teaching:
m Excellent 4]
mVery Good 37
m Good 15
m Average 4
= Poor 3

4. Evaluation process:

Evaluation Process

50 45
» 45
é 40 39
=S 35
% 30
= 25
18) 20
- 15
% 10 8 6
o 5 2
0 e
Evaluation process:
mExcellent 45
B Very Good 39
# Good 8
® Average
® Poor 2

mExcellent

mVery Good

® Good

E Average

®Poor

mExcellent
mVery Good
m Good

¥ Average

m Poor
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5. Publication of result:

6.
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B Average
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Publication of result
47

7 6 4
. §
Publication of result
47
36

Infrastructure and laboratory facilities:

mExcellent
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B Average
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Infrastructure and laboratory facilities

80
i 70
o
65 60
2
i 50
o
© 40
[9))
e 30
®
O 20
& 10
0
® Excellent
mVery Good
® Good
H Average
® Poor

67

21
9
o

Infrastructure and laboratory facilities:
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7. Mentoring process:

Mentoring process

50 47

2 45

&

6] 40
T
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g} ®m Excellent
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T 15 mVery Good
©

o 10 m Good

©
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Mentoring process: ® Poor

m Excellent 47

mVery Good 32

8 Good 12

B Average 7

E Poor 2

8. Career guidance provided by the career counselling cell:

Career guidance provided by the
career counselling cell

- 50 45
[
34
2 35
& 30
o 25
o 20 13 mExcellent
g? 15
< 10 5 3 mVery Good
0 g 2 ® Good
{;'E‘ Career guidance prqvided by the m Average
career counselling cell:
m Excellent 45 = Poor
mVery Good 34
8 Good 13
B Average 5
®m Poor 3

rincipal
Sammilami Mahavidyalaya
E.M.Bypass, Baghajatin
Kolkata - 700 094




9. Opportunities of internship/professional fraining/field visit efc.:

Opportunities of internship/professional
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10. Library facilities:
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11. Canteen:
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13. Office Assistance:

Office assistance

5 35
s 30
S 25
i 20
o
(6] 15 m Excellent
_8 10 = Very Good
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| Excellent 15 m Poor
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14. Overall rating:

Overdall rating
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SI No Feed back on Weighted Average
Score
(Out of 5)
1 Courses that you have learnt in the college 4.21
in relation to your present job
2 Faculty 453
3 Method of teaching 4.01
4 Evaluation process 4.19
5 Publication of result 416
6 Infrastructure and laboratory facilities 3.52
7 Mentoring Process 4.15
8 Career guidance provided by the career 413
counselling cell
9 Opportunities of internship/professional 4.12
fraining/field visit etc

10 Library Facilities 4.43
11 Canteen 3.14
12 Internet Facility 3.84
13 Office Assistance 3.14
14 Overall rating 446

Rating :

Excelient - 5

Very Good - 4

Good -3

Average - 2

Poor -1

Target score - 3
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‘SammilaniMahavidyalaya
Employers’ Feedback 2021-22

1. Knowledge of the employee (student of our college) in subject :
12 responses

@ Excellent
@ Very good
@ Good

@ Average
@® Poor

2. Relevance of the curriculum for employability :
12 responses

@ Excellent
@ Very good
@& Good

@ Average
@ Poor

Sammi :
£.M.Bypass, Baghajatin
Kolkata - 700 084




3. Effectiveness of the curriculum in developing skill oriented human resource :
12 responses

@ Excellent
@ Very Good
@ Good

@ Average
@® Poor

4. Effectiveness of the curriculum for development of entrepreneurship :
12 responses

@ Excellent
@ Very Good
@ Good

@ Average
@® Poor

5. Relevance of the vocational courses organized by the college in the context of employability :
12 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

rincipal
Sgmmileni Mahavidyalaya
E.M.Bypass, Baghajatin
Kolkata - 700 094




6. Communication skill of the employee :
12 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

7. Compatibility of the employee to the organization’s work culture:
12 responses

@ Excellent
@ Very Good
& Good

@ Average
@ Poor

8. Planning and organizational skill of the employee:
12 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

mmiEhi Mahavidyalaya
aE’L.I\al.!?vy;:ass. Baghajatin
Kolkata - 700 094




9. Leadership quality of the employee:

12 responses

10. Technical knowledge of the employee:

12 responses

11. Innovativeness of the employee:
12 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

Mahavidyalaya
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12. Relationship of the employee with the seniors/ peers/ subordinates:
12 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

13. Willingness of the employee to take extra responsibility:
12 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

__Principal
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14. Motivation of the employee for social activities:
12 responses

15. Overall impression:
12 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

@ Excellent
@ Very Good
@ Good

@ Average
@® Poor

Prl&cigal e
wilani Mahaviay
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SINo Feed back on Weighted Average Score
(Out of 5)
1 Knowledge of the employee (student of our college) 4.248
in subject
2 Relevance of the curriculum for employability 4.166
3 Effectiveness of the curriculum in developing skill 4.333
oriented human resource
4 Effectiveness of the curriculum for development of 4916
entrepreneurship
5 Relevance of the vocational courses organized by the 4.416
college in the context of employability
6 Communication skill of the employee 4.246
7 Compatibility of the employee to the organization’s 4.5
work culture
8 Planning and organizational skill of the employee 4.166
9 Leadership quality of the employee 4.254
10 Technical knowledge of the employee 4.167
Il 4.417
Innovativeness of the employee
12 Relationship of the employee with the seniors/ 4.667
peers/ subordinates
13 Willingness of the employee to take extra 4.068
responsibility
14 Motivation of the employee for social activities 4.167
15 4.417

Overall impression




FEEDBACK REPORT

SESSION 2021-22

Students’ Feedback on curriculum:

Most of the students have conveyed contentment with the current curriculum, as revealed by
the respective scores, all of which are above the target level i.e 2. Only regarding the reference
list provided with the curriculum and the pattern of distribution of the theoretical and practical
components of the curriculum, they have raised some concern. However, being an affiliated
college, the matters are out of our jurisdiction.

Students’ Feedback on academics and infrastructure:

The respondents have highly appreciated the academic features of the institution, like
academic environment, regularity of class, quality of teaching, student-teacher interaction etc.
The respective scores of all these attributes are above 2.8 out of 3. Whereas, the opinions of
the students are not that much positive about the services provided to them like wi fi
connection, banking facility, canteen facility, toilet facility etc.

Feedback from the teachers:

The teachers have expressed their opinion on the academic, administrative and infrastructural
attributes of the institution. The overall opinion of the teachers’ is quite satisfactory — 4.61 out
of 5.The scores of all the individual queries are also above 4. Only in case of teacher-student
interaction it is 3.642, i.e below 4.This is mainly due to the fact that a part of the session was
under lock down. So quite naturally direct, face to face interaction between teacher and
students was not possible. The feedback analysis has also revealed that the teachers are of the
opinion to procure more books in the library for the students.

Alumni Feedback:

The opinions of the ex-students of Sammilani Mahavidyalaya regarding academics and
infrastructural facilities are good enough as a whole. However, they have appreciated the
academic attributes more as compared to the infrastructural facilities (average score of
academic attributes are more than 4.5). Canteen, wi fi connectivity, office assistance etc. have
been identified as the areas which need more improvement.
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Feedback from the Employers:

This year the institution has collected feedback from the employers of the passed out students
to make the quality enhancement process more efficient. This is an effective means of assessing
the professional skill and aptitude of our students. The feedback analysis has revealed that the
employers are quite satisfied with the skill and ability of our alumni. The weighted average
score calculated for all the 15 selected parameter are well above 4 and overall rate of
satisfaction is also high, 4.174 out of 5. It has become evident from this feedback that our
students are competent enough in their professional fields and can satisfy the requirements of
the employers.

Areas to be addressed:

The overall perception of the stakeholders on academic matters of the College has been found
to be quite satisfactory. However, analyzing the Feedback report, the Feedback subcommittee
has identified some areas, mainly in relation to the infrastructure and ambience of the college,
which need to be addressed. These are:

e DELNET, a majorresource sharing library network, is already functional.

e Easy access and availability of more wi fi and internet facility.

e Availability of quality food at affordable price in the college canteen.

e Upgradation of cheap store facilities.

e Provision of more digital class rooms and audio visual system for students.

e More ICT skill development for the faculty members.

e Organising more internship programmes, seminars or webinars and offering more
career opportunities to the students.
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This is to certify that the Feedback subcommittee of Sammilani Mahavidyalaya has submitted
the Feedback Report for the session .... 2021~ 22 on ZOW22 to the Internal

Quality Assurance Cell (IQAC) of the college, for necessary actions.
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FEEDBACK
(2022 - 23)
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Students’ Feedback on Curriculum & Academic

rerformance 2022- 23

SI | Questions on curriculum Responses in % Weighted
No and academic Excellent Very Good Poor Yery A;‘“'“ge
performance good g (m;:o«)rtEa 5)

1 Subject and Course option 329 36.8 204 1 0.0 4
available

2 Design of the course curriculum 251 393 334 1.6 0.6 3.84

3 Relevance of the curriculum to 232 373 37.3 1.9 03 3.78
the real life situation

4 Relevance of the curriculum 232 37.6 357 29 0.6 3.76

from the point of view of
employability

5 Regularity of teachers in 37.9 392 19.9 29 0.1 4.02
attending classes

6 Teacher’s knowledge on the 52.6 337 12.5 13 0.0 4.29
subject

7 Quality of lesson delivery by 39 35.8 24 0.6 0.6 4.06
teachers

8 Teachers’ clarification on 33.9 41.9 33 0.6 03 4.03
question raised in classroom

9 Use of ICT for classes in 243 31.6 37.4 54 1.3 3.65

teaching-learning like — ppt,
learning videos, etc.

10 | Completion of syllabi 24.5 36.6 35.7 3.1 0.0 3.75

11 Numbers of teachers in your 32.5 385 e 1.3 0.0 3.94
subject

12 | Regularity of class tests and 257 40.6 208 15 0.4 3.8
any other internal evaluation

13 | Attention of teachers to 25.7 39 317 3.2 04 3.82

address student’s problems
outside the class room

14 | Scope of participative and 254 40.6 39:7 13 0.0 3.85
experiential learning

15 | Transparency of internal 21.9 40 371 0.6 0.4 3.81
evaluation

16 | Laboratory facility (If 28.9 385 | 302 | 21 0.3 3.95
applicable)

17 Help and cooperation from 30 32.4 352 248 03 3.91
the laboratory staff (If
applicable)

18 | Availability of books and 31.7 38.7 27.6 1.6 04 3.96
journals in the central library

19 | Assistance of library staff 298 36.2 31.7 1.3 1.0 3.91

20 | Internet facility in the library 34.9 33.7 27.9 1.6 1.9 3.9

21 | Reading room facility 36.2 337 283 16 02 4

22 | Departmental interaction with 302 37.5 29.8 25 0.0 3.88
the parents

23 Activities and Programmes 31.4 33.7 32.1 22 0.6 3.89

organized by Career guidance
and counseling cell

Rating: Excellent — 5, Very good — 4, Good — 3, Poor- 2, Very Poor — 1, Target score - 3

Sammilani Mahavidyalaya

E.M.Bypass, Baghajatin
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1. Subject and Course option available
306 responses

@ Excellent
@ Very good
© Good
@ Poor
@ Very poor

2. Design of the course curriculum
306 responses -

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

3. Relevance of the curriculum to the real life situation
306 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor




4. Relevance of the curriculum from the point of view of employability
306 responses

& Excellent
@ Very good
@ Good
@® Poor
@ Very poor

5.Regularity of teachers in attending classes
306 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

6. Teacher’s knowledge on the subject
306 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor




7. Quality of lesson delivery by teachers
306 responses

8. Teachers' clarification on question raised in classroom
306 responses

@ Excellent
@ Very good
& Good -
@ Poor

@ Very poor

@ Excellent

@ Very good
@ Good

@ Poor

@ Very poor

9. Use of ICT for classes in teaching-learning like - ppt, learning videos, etc.

306 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

ncipal
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10. Completion of syllabi

306 responses

11. Numbers of teachers in your subject
306 responses

12. Regularity of class tests and any other internal evaluation

306 responses

@ Excellent
@ Very good
@ Good
@® Poor
@ Very poor

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

Sammilani Mahavidyalaya

S




13. Attention of teachers to address student’s problems outside the class room
306 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

14. Scope of participative and experiential learning
306 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

24.5%

15. Transparency of internal evaluation

306 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor




16. Laboratory facility (If applicable)
282 responses

@® Excellent
@ Very good
® Good
@ Poor
@ Very poor

17. Help and cooperation from the laboratory staff (If applicable)

281 responses

18. Availability of books and journals in the central library

306 responses

@ Excellent
@ Very good
@ Good
® Poor
@ Very poor

@ Excellent
® Very good
@ Good
@ Poor
@ Very poor

Principal
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19. Assistance of library staff

306 responses

20. Internet facility in the library

306 responses

21. Reading room facility
306 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

@ Excellent
@® Very good
@ Good
@ Poor
@ Very poor




22. Departmental interaction with the parents
306 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

23. Activities and Programmes organized by Career guidance and counseling cell
306 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

ncipal
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Students’ Feedback on Infrastructure and other facilities

2022-23
S1 Questions on Infrastructure Responses in % Weighted
No. and other facilities Excellent | Very | Good | Poor | Very | Average
5) good 3) 2) poor Score
“4 (1) (out of 5)
1. | Campus ambience and 294 354 |316 |22 3.891
environment
2. | Cleanliness of the campus 294 36.1 288 |47 0.9 3.881
3. | Number and quality of 304 41.1 247 |38 0.0 3.981
classrooms
4. | Facilities for specially-abled | 24.7 332 |38 4.1 0.0 3.785
students
5. | Toilet facility and cleanliness | 24.1 32 33.5 7.9 2.5 3.673
6. | Toilet facility for specially 22.7 309 360 |91 1.3 3.646
abled students
7. | Security arrangement 29.7 37.5 31.2 0.9 0.7 3-946
8. | Ambience and Canteen 17.4 26.5 45.1 8.8 22 3.481
facility
9. | Ambience of the students’ 20.2 196 |44.2 9.1 6.9 3.371
common room (boys)
10.| Ambience of the students’ 24 33.1 372 |44 1.3 3.741
common room (girls)
11.| Sports facility 18.9 274 |39.1 117 |28 3.476
12.| Facilities for cultural 30.2 324 336 |22 1.6 3.874
programmes
13.| Institution’s concern about 25.8 33.3 384 |22 0.3 3.821
the students’ welfare
14.| Assistance from the college in | 31.4 324 |34 2.2 0.0 3.93
availing scholarship
15.| Assistance from college 27 32.1 368122 1.3 3.795
office
16.| Guidance and assistance of 30.8 35.8 314 1.9 0.1 3.953
the Principal /Teacher-in- ;
charge
17.| Institution’s concern about 399 305 |27 2.2 0.4 4.073
ragging-free campus
18.| Computer centre facility 28.6 258 |409 (4.1 0.6 3777

Rating: Excellent — 5, Very good — 4, Good — 3, Poor- 2, Very Poor — 1, Target score - 3
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1. Campus ambience and environment
307 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

2. Cleanliness of the campus
307 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

rincipal
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3. Number and quality of classrooms
307 responses

4. Facilities for specially-abled students
307 responses

5. Toilet facility and cleanliness

307 responses

@® Excellent
@ Very good
@ Good
@ Poor
@ Very poor

@ Excellent
@ Very good
@ Good
@® Poor
@ Very poor

@ Excellent
@ Very good
@ Good
@ Poor

@® Very poor




6. Toilet facility for specially abled students

307 responses

7. Security arrangement
307 responses

8. Ambience and Canteen facility
307 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

@ Excellent
@& Very good
@ Good
@ Poor

@ Very poor

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor




9. Ambience of the students’ common room (boys)
307 responses

10. Ambience of the students’ common room (girls)
307 responses

11. Sports facility
307 responses

38.8%

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

@ Excellent
@ Very good
@ Good
@ Poor
@® Very poor

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor




12.  Facilities for cultural programmes
307 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

13. Institution’s concern about the students’ welfare
307 responses

@ Excellent
@ Very good
@ Good
@® Poor
@ Very poor

3:‘
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14.  Assistance from the college in availing scholarship
307 responses

@ Excellent
@ Very good
& Good
@ Poor
@ Very poor

15. Assistance from college office
307 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

rincipal
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16.  Guidance and assistance of the Principal /Teacher-in-charge
307 responses

@ Excellent
@ Very good
@ Good
@ Poor
@ Very poor

17.  Institution’s concern about ragging-free campus
307 responses

@ Excellent
@® Very good
@ Good
® Poor
@ Very poor

30.6%

18. Computer centre facility
307 responses

@® Excellent
@ Very good
@ Good
@® Poor
@ Very poor

A
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Feedback of Teachers on the Institution 2022-23

The curriculum ensures students’ participation in learning process.
68 responses

@ Strongly agree

® Agree

@ Partly Agree

@ Disagree

@ Strongly Disagree

The curriculum has good balance between theory and application.
68 responses

@ Strongly agree

® Agree

@ Partly Agree

@ Disagree

@ strongly Disagree

It is not difficult to complete the syllabus under CBCS System within stipulated period of time.
68 responses

@ Strongly agree

@ Agree

@ Partly Agree

@ Disagree

@ Strongly Disagree

Principal
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The teacher has the freedom to adopt new and innovative techniques of teaching.
68 responses

@ Strongly agree
@ Agree

@ Partly Agree

@ Disagree

@ Strongly Disagree

The institution takes initiative for the Career Advancement of the teachers.
68 responses

@ Strongly agree

@ Agree

@ Partly Agree

@ Disagree

@ Strongly Disagree

There are sufficient number of prescribed books available in the library.
68 responses

@ Strongly agree
® Agree

@ Partly Agree

@ Disagree

@ Strongly Disagree




g,

Administration provides all the equipments, supplies and resources, necessary to perform the

duties to the departments
68 responses

@ Strongly agree

@ Agree

@ Partly Agree

@ Disagree

@ Strongly Disagree

The institution provides support for On line Teaching -Learning methods in person.
68 responses

@ Strongly agree
® Agree

@ Partly Agree

@ Disagree

@ Strongly Disagree

The overall response of the students is satisfactory.
68 responses

@ Strongly agree

® Agree

@ Partly Agree

@ Disagree

@ Strongly Disagree

Sgmmitani Mahavidyaiaya
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The institution is able to maintain a good communication between the teachers and staff through

meetings and discussions on pertinent issues related to academics and administration
68 responses

@ Strongly agree

® Agree

@ Partly Agree

@ Disagree

@ Strongly Disagree

Infrastructural facilities like classrooms, teachers' room, reading room, canteen, toilet etc. are
satisfactory

68 responses

@ Strongly agree

® Agree

@ Partly Agree

@ Disagree

@ Strongly Disagree

The institution provides research grants and facilities for the teachers
68 responses

@ Strongly agree
@ Agree

@ Partly Agree

@ Disagree

@ Strongly Disagree

ipal
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The institution takes initiative for welfare of the teachers
68 responses

@ Strongly agree

@ Agree

@ Partly Agree

@ Disagree

@ Strongly Disagree

Funds are available for organizing seminars/workshops/educational tours etc. for the students.
68 responses

@ Strongly agree
@ Agree

@ Partly Agree

@ Disagree

@ Strongly Disagree

Overall the institution has performed well.
68 responses

@ Strongly agree

® Agree

@ Parily Agree

@ Disagree

@ Strongly Disagree
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Sl Feedback on Response in %
No Strongly | Agree | Partly | Disagree | Strongly | Weighted
agree agree disagree | average
(5) (4) (3) (2) (1) score
(out of 5)
1 The curriculum ensures 19.1 66.2 13:2 15 0 4.029
student’s participation in
learning process
2 The curriculum has good 16.2 70.6 11.8 1.4 0 4.016
balance between theory and
application
3 It is not difficult to complete 8.8 51.5 235 14.7 1.5 3.514
the syllabus under CBCS within
the stipulated period of time
4 | The teacher has the freedom to 19.1 60.3 17.6 3 0 3.925
adopt new and innovative
techniques of teaching
5 The institution takes initiative 20.6 52.9 19.1 6 1.4 3.856
for career advancement of the
teachers
6 There are sufficient number of 235 51.5 17.6 7.4 0 3.911
prescribed books in the library
7 Administration provides all the 17.6 47.1 29.4 4 1.9 3.745
equipments, supplies and
resources necessary to perform
the duties to the departments
8 | The institution provides support 20.5 41.2 26.5 11.8 0 3.586
for teaching learning methods
9 The overall response of the 17.6 64.7 13.2 4.5 0 3.954
students is satisfactory
10 The institution is able to 26.5 58.8 11.8 1.5 1.4 4.075
maintain a good
communication between the
teachers and staff through
meetings and discussions on
pertinent issues related to
academics and administration
11 Infrastructural facilities like 5.5 42.6 35.3 13.2 3.4 3.336
class rooms, teachers’ room,
reading room, canteen, toilet
etc. are satisfactory
12 The institution provides 35 441 25 235 3.9 3.198
research grants for the teachers
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13 The institution takes initiative 11.8 515 29.4 7.2 0,01 3.677
for welfare of the teachers

14 Funds are available for 13.2 58.8 20.6 5 2.4 3.754

organizing seminars,
workshops/educational tours

etc. for the students

15 QOverall the institution has 20.6 67.6 10.3 0 1.5 4.058

performed well
ncipal
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SammilaniMahavidyalaya
Alumni Feedback Report 2022-23

1. What are you doing at present?

@ a) Pursuing Study for Master degree/
higher degree

@ b) Pursuing Study for B. Ed
© c) In service

@ d) Preparing for competitive
examinations

@ e) In business

2. Other than office work do you visit college after you passed final year?
@ Yes

3. Do you visit department/departmental teachers after you passed out final year?

@ Yes
@ No
82.4%

4. Which is/are purpose(s) of your visit to college/department/departmental:
a) To receive guidance on next higher study
b) To receive guidance related to employment




¢) To attend seminar/workshop

d) To attend cultural programmes

e) To attend training programme/job fair organised by Career Counselling Cell
f) To attend programme of the Alumni

g) To study in the library

h) To attend other programme

a) To receive guidance on next... 42 (49.4%)

b) To receive guidance related t... —14 (16.5%)
¢) To attend seminar/workshop —11 (12.9%)
d) To attend cultural programmes
e) To attend training programm... —14 (16.5%)

f) To attend programme of the... 29 (34.1%)
g) To study in the library —3 (3.5%)
h) To attend other programme -28 (32.9%)

0 10 20 30 40 50

5. Are youa member of the Alumni association?

@ Yes
@ No

6. What did you like the best when you were a regular student?

a) Teaching-leaming 69 (81.2%)

b) Laboratory (if you were a

- oL
student of Scince) 29 (34.1%)

¢) Library 36 (42.4%)

d) Canteen 7(8.2%)

e) Sports

f) Cultural and related
programmes

9 (10.6%)
31 (36.5%)

0 20 40 60 80
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SammilaniMahavidyalaya
Employers’ Feedback 2022-23

1. Knowledge of the employee (student of our college) in subject :
10 responses

@ Excellent
@® Very good
@ Good

@ Average
@ Poor

2. Relevance of the curriculum for employability :
10 responses

@ Excellent
@ Very good
@ Good

@ Average
@ Poor

ncipal
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3. Effectiveness of the curriculum in developing skill oriented human resource :
10 responses

@ Excellent
@ Very Good
@ Good

@ Average
@® Poor

4. Effectiveness of the curriculum for development of entrepreneurship :
10 responses

@ Excellent
@ Very Good
@ Good

@ Average
@® Poor

rincipal
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5. Relevance of the vocational courses organized by the college in the context of employability :

10 responses

6. Communication skill of the employee :
10 responses

@ Excellent
@ Very Good
@ Good

@ Average
@® Poor

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

Sammilani Mahavidyalaya

E.M.Bypass, Baghajatin
Kotkata - 700 094




7. Compatibility of the employee to the organization’s work culture:

10 responses

8. Planning and organizational skill of the employee:

10 responses

@ Excellent
@ Very Good
@ Good

@ Average
® Poor

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

Sammilani Mahavidyalaya

E.M.Bypass, Bagha
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9. Leadership quality of the employee:

10 responses

@ Excellent
@ Very Good
@ Good

@ Average
@® Poor

10. Technical knowledge of the employee:

10 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

Kotkata - 700 094




11. Innovativeness of the employee:

10 responses

@ Excellent
@ Very Good
@ Good

@ Average
@® Poor

12. Relationship of the employee with the seniors/ peers/ subordinates:

10 responses

@ Excellent
@ Very Good
& Good

@ Average
@ Poor
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13. Willingness of the employee to take extra responsibility:
10 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

14. Motivation of the employee for social activities:
10 responses

@ Excelient
® Very Good
@ Good

@ Average
@® Poor

I
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15. Overall impression:

10 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor




SINo Feed back on Weighted Average Score
{(Out of 5)
1 Knowledge of the employee (student of our college) 4.6
in subject
2 Relevance of the curriculum for employability 4.1
3 Effectiveness of the curriculum in developing skill 4.4
oriented human resource
4 Effectiveness of the curriculum for development of 4.5
entrepreneurship
5 Relevance of the vocational courses organized by 4.6
the college in the context of employability
6 Communication skill of the employee 4.4
7 Compatibility of the employee to the organization’s 4.5
work culture
8 Planning and organizational skill of the employee 4.3
9 Leadership quality of the employee 4.3
10 Technical knowledge of the employee 4.3
11 4.6
Innovativeness of the employee
12 Relationship of the employee with the seniors/ 4.7
peers/ subordinates
13 Willingness of the employee to take extra 4.4
responsibility
14 Motivation of the employee for social activities 44
15 4.5
Overall impression

Rating — Excellent -5; Very good -4; Good — 3; Average— 2; Poor — 1

Target score 3
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FEEDBACK ANALYSIS REPORT

CCCCIMAL 29 99
SESSION 2022-23

Like the previous years, this year also the institution has obtained feedback from the
stakeholders like students, teachers, alumni and employers, through online questionnaire
survey. To make the entire process more effective and transparent, this year we have revised
the questionnaire and have incorporated some new questions. As usual, the analysis part has
been done by the Feedback sub-committee in a semi-quantitative manner, on the basis of the
weighted average scores calculated for each of the questions. The areas that need to be
addressed have also been identified on the basis of the findings of feedback analysis.

Students’ feedback on curriculum and academics:

Majority of the students have expressed overall satisfaction with the existing curriculum. The
diverse range of courses and their alignment with industry standards are appreciated by the
students. The students have felt that the curriculum adequately prepares them for academic
challenges and future career opportunities.

Most of the students are satisfied with the different aspects of teaching —learning, like quality
of teaching (score - 4.06 out of 5), Teachers’ knowledge on the subject (score - 4.29 out of 5),
regularity of the teachers (score - 4.02 out of 5), teacher’s clarification on questions raised in
the class-room (score - 4.03 out of 5) etc. The opinion of the students regarding other
parameters of academics is also satisfactory, as all the weighted average scores are well above
the target level i.e. 3. However, there is scope for improvement in certain areas, e.g more ICT
tools are to be used; care is to be taken to complete the syllabus within stipulated time etc.

Students’ feedback on infrastructure and other facilities:

Some of the students have raised concern about the canteen facility, ambience of the boys’
common room, toilet facility and cleanliness, facility for the specially-abled students, sports
facility etc. However, none of the issues are of serious concern as the weighted average scores
calculated for all these parameters are well above the target score of 3, or more specifically, are
close to 4.
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Feedback from the teachers:

It has become evident from the feedback of the faculties that, they are satisfied with the
curriculum. Most of the faculties have agreed that in CBCS curriculum, there is good balance
between theory and application (score 4.016 out of 5) and the curriculum ensures students’
participation in the learning process (score 4.029 out of 5) i.e the curriculum is student centric.
The teachers have also accepted the fact that under the current CBCS curriculum, they enjoy
the freedom to adopt new and innovative techniques of teaching (score 3.92 out of 5). The
faculties have also appreciated the role of the college administration in the context of providing
necessary library and laboratory facilities (score 4.91 and 4.74 respectively out of 5) ,
conducting meetings to resolve different academic issues (score 4.075 out of 5), providing
financial and other assistance for seminars, workshops (score 3.677 out of 5), doing welfare
activities (score 3.75 out of 5) etc. At the same time, it has also become clear that, the
institution needs to be more active in facilitating research activities. Initiative is also required
regarding up gradation of the classrooms, canteen and toilets.

Feedback from the alumni:

Collecting feedback from the alumni is an effort of the institution to connect with the former
students and to value their opinion regarding different academic, administrative and
infrastructural aspects of their alma mater. The feedbacks received from the alumni of the
institution shows that about 48.2% of the ex-students are pursuing higher studies after
graduation, 29.4% are preparing themselves for different competitive examinations, 17.9% are
in services and 8.7% are pursuing B. Ed course with an aim to get the job of a school
teacher.70% of our alumni have highly appreciated the teaching-learning process of the college.
It has been noted that about 82.4% of the alumni are keeping contact with the college, or more
specifically with the teachers of their respective departments, for their valuable guidance and
suggestions regarding higher studies, job prospects and other academic and professional
matters.

Feedback from the employers:

Feedback from the employers helps the institution to find out whether the knowledge and skill,
acquired by our students are sufficient for the job market, or not. We are fortunate enough
that the employers of our passed out students are highly satisfied with their level of knowledge
and skill. The weighted average score calculated for all the 15 parameter are well above 4, out
of 5 and some are even above 4.5.



Areas to be addressed:

On the basis of Feedback analysis, the Feedback subcommittee has identified the areas to
be addressed as follows:

e More use of ICT in the teaching learning process.

e Provision of research grant for the teachers.

e More books and journals to be procured for the library.

e Up gradation of the classrooms, toilets, canteen.

e Improvement of the ambience of college canteen and boys’ common room.
e Provision of separate toilets for the specially-abled students.

e More training programmes for the students to enhance their employability.

Convenor,

Feedback sub-committee

Convenor
Feedback Sub - Committee
Sammilani Mahavidyalaya
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Sammilani Mahavidyalaya Phons : 24626669

E-mail :
principal.sammalani@gmail.com
( NAAC ACCREDITED B++) info@sammilanimahavidyalaya.org
[AFFILIATED TO CALCUTTA UNIVERSITY] - ~ Website :
E. M. BYPASS, B AGIH AJATIN, www.sammilanimahavidyalaya.org
KOLKATA - 700 094
/
BREEND: cosossvvimnsimmsinis Date .20 07 ‘26&25
TO WHOM IT MAY CONCERN

This is to certify that the Feedback subcommittee of Sammilani Mahavidyalaya has submitted
the Feedback Report for the session 2.2""23 on 2@0-‘?‘?‘3 to the Internal
Quality Assurance Cell (IQAC) of the college, for necessary actions.
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