FEEDBACK ANALYSIS REPORT

Like the previous years, this year also the institution has obtained feedback from the
stakeholders like students, teachers, alumni and employers, through online questionnaire
survey. To make the entire process more effective and transparent, this year we have revised
the questionnaire and have incorporated some new questions. As usual, the analysis part has
been done by the Feedback sub-committee in a semi-quantitative manner, on the basis of the
weighted average scores calculated for each of the questions. The areas that need to be
addressed have also been identified on the basis of the findings of feedback analysis.

Students’ feedback on curriculum and academics:

Majority of the students have expressed overall satisfaction with the existing curriculum. The
diverse range of courses and their alignment with industry standards are appreciated by the
students. The students have felt that the curriculum adequately prepares them for academic
challenges and future career opportunities.

Most of the students are satisfied with the different aspects of teaching —learning, like quality
of teaching (score - 4.06 out of 5), Teachers’ knowledge on the subject (score - 4.29 out of 5),
regularity of the teachers (score - 4.02 out of 5), teacher’s clarification on questions raised in
the class-room (score - 4.03 out of 5) etc. The opinion of the students regarding other
parameters of academics is also satisfactory, as all the weighted average scores are well above
the target level i.e. 3. However, there is scope for improvement in certain areas, e.g more ICT
tools are to be used; care is to be taken to complete the syllabus within stipulated time etc.

Students’ feedback on infrastructure and other facilities:

Some of the students have raised concern about the canteen facility, ambience of the boys’
common room, toilet facility and cleanliness, facility for the specially-abled students, sports
facility etc. However, none of the issues are of serious concern as the weighted average scores
calculated for all these parameters are well above the target score of 3, or more specifically, are
close to 4.
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Feedback from the teachers:

It has become evident from the feedback of the faculties that, they are satisfied with the
curriculum. Most of the faculties have agreed that in CBCS curriculum, there is good balance
between theory and application (score 4.016 out of 5) and the curriculum ensures students’
participation in the learning process (score 4.029 out of 5) i.e the curriculum is student centric.
The teachers have also accepted the fact that under the current CBCS curriculum, they enjoy
the freedom to adopt new and innovative techniques of teaching (score 3.92 out of 5). The
faculties have also appreciated the role of the college administration in the context of providing
necessary library and laboratory facilities (score 4.91 and 4.74 respectively out of 5) ,
conducting meetings to resolve different academic issues (score 4.075 out of 5), providing
financial and other assistance for seminars, workshops (score 3.677 out of 5), doing welfare
activities (score 3.75 out of 5) etc. At the same time, it has also become clear that, the
institution needs to be more active in facilitating research activities. Initiative is also required
regarding up gradation of the classrooms, canteen and toilets.

Feedback from the alumni:

Collecting feedback from the alumni is an effort of the institution to connect with the former
students and to value their opinion regarding different academic, administrative and
infrastructural aspects of their alma mater. The feedbacks received from the alumni of the
institution shows that about 48.2% of the ex-students are pursuing higher studies after
graduation, 29.4% are preparing themselves for different competitive examinations, 17.9% are
in services and 8.7% are pursuing B. Ed course with an aim to get the job of a school
teacher.70% of our alumni have highly appreciated the teaching-learning process of the college.
It has been noted that about 82.4% of the alumni are keeping contact with the college, or more
specifically with the teachers of their respective departments, for their valuable guidance and
suggestions regarding higher studies, job prospects and other academic and professional
matters.

Feedback from the employers:

Feedback from the employers helps the institution to find out whether the knowledge and skill,
acquired by our students are sufficient for the job market, or not. We are fortunate enough
that the employers of our passed out students are highly satisfied with their level of knowledge
and skill. The weighted average score calculated for all the 15 parameter are well above 4, out
of 5 and some are even above 4.5.
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Areas to be addressed:

On the basis of Feedback analysis, the Feedback subcommittee has identified the areas to
be addressed as follows:

e More use of ICT in the teaching learning process.

e Provision of research grant for the teachers.

e More books and journals to be procured for the library.

e Up gradation of the classrooms, toilets, canteen.

e Improvement of the ambience of college canteen and boys’ common room.
e Provision of separate toilets for the specially-abled students.

e More training programmes for the students to enhance their employability.

Convenor,

Feedback sub-committee
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Sammilani Matavidyalaya Phone : 2462-669

principal.sammalani@gmail.com
( NAAC ACCREDITED B++) info@sammilanimahavidyalaya.org

[AFFILIATED TO CALCUTTA UNIVERSITY] m _ Website :
E. M. BYPASS, BAG-HAJATIN, www.sammilanimahavidyalaya.org
KOLKATA - 700 094

TO WHOM IT MAY CONCERN

This is to certify that the Feedback subcommittee of Sammilani Mahavidyalaya has submitted
the Feedback Report for the session 7;2("23 on 2@079—3 to the Internal
Quality Assurance Cell (IQAC) of the college, for necessary actions.
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