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ACTION TAKEN REPORT (ATR)
SESSION 2018-19

On the basis of the feedback report, submitted by the feedback subcommittee, some action

plans have been chalked out by the IQAC and measures have been taken accordingly, like -

e Two new wash rooms have been constructed in the newly built up section of the
college, exclusively for the students.l

e Regular servicing of the existing water purifying machines (RO) has been arranged.

e High speed internet connections have been provided to all the departments.

e The canteen’ committee has started regular monitoring to ensure the quality of food.

e New equipments have been purchased utilizing RUSA grant, for the laboratories.

e The library has been shifted to the new building. It has become more spacious with

better facilities.
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ACTION TAKEN REPORT
SESSION -2019-20

Based on the aforementioned observations, several measures have been taken, both by the
IQAC and administration, for quality improvement during this pandemic situation.

eThe institution has procured the more sohhisticated online platform, G-Suite for conducting
online classes more efficiently.

« It has been resolved by the Academic council that soft copy of study materials be provided to
the students through e-mail, what’s app group etc.

e An orientation programme has been organized for the students on the usage of online library
resources. Now they can get access of the books from their homes.

e In the new normal situation college office is trying its best to conduct the official works in
online mode, following the protocol issued by the University of Calcutta.

« Regular cleaning and sanitization of the college premises are being carried on.
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ACTION TAKEN REPORT (ATR)
SESSION - 2020-21

Action plans have been adopted by the IQAC and the administration, and accordingly a few

actions have been taken which are as follows:

e High speed internet connection (Bharat Fiber by BSNL) through WiFi has been installed
for the students, free of cost. -

e Regular monitoring and checking of the quality of food of the canteen has been started
under the initiative of the Canteen Subcommittee.

e Decision has been taken to procure .sophisticated online platform like Google
Workspace for organizing webinars, e-lectures, has been procured.

e More MOU with the academic institutions and the industries have been initiated.
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ACTION TAKEN REPORT (ATR)

SESSION 2021-22

On the basis of the feedback analysis report, the IQAC placed some proposals before the
Governing Body and after approval of the GB, the following actions have been undertaken :

e DELNET, a major resource sharing library network in India and the process of e-library
formation is already functional.

e Upgrading of intercom facilities has been made after post Covid-19.

e The respective committees have been requested to look into the matter of upgradation
of canteen and cheap store.

e Internship programmes for the B.Com students of semester 6, session 2021-22, have
been completed successfully.

e Licensed Google Workspace (Erstwhile Google Meet) has been purchased for organising
Webinars, E-Lecture, meetings, etc.
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CU/IC/Feedback/49/2022 : 26.9.2022

To

The Inspector of Colleges
University of Calcutta
Kolkata — 700073

Subject: Submission of Action Taken on Students’ Feedback

Respected Sir,

I’'m submitting herewith Feedback, its analysis and action taken reports for the academic sessions
2018-19. 2019-20, 2020-21 and 2021-22.

I would be highly obliged if you kindly advise us for improvement in teaching-learning, internal
examination, learning resources and other facilities, if you required any.

Thanking you

Yours faithfully

Teacher-In-Charge %}C?}'D.Q_
Sammilani Mzhavidyaiaya
E.M. Bypass, Baghajatin
Kolkata-700094
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ACTION TAKEN REPORT (ATR)

SESSION 2022-23

On the basis of the feedback analysis report, the IQAC placed some proposals before the
Governing Body and after approval of the G.B, the following actions have been undertaken:

e Two class rooms (Geography lab 2 and room no 304) have been up graded into ICT
enabled smart class rooms to ensure more use of ICT in teaching —learning process.

e It has been resolved by the IQAC and approved by the Governing Body that ‘seed
money’ be given to the teachers for pursuing research works.

e New books have been purchased for each of the departments from the publishers who
participated in the Book fair organized by the central library of the college..

e Two separate toilets, in the ground floor of the new building, have been equipped for
the specially-abled students.

e The Career counseling and placement cell has introduced a number of career oriented
Certificate/Diploma courses for the students like Functional English Course, CEIT
(Communicative English & IT) Course, Competitive exam training Course, Bridge Course
on employability enhancement, Basic tailoring course etc.
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To

The Inspector of Colleges
University of Calcutta
87/1, College St.

Kolkata — 700073

Subject: Request for your suggestion and advice on Action Taken Report on students Feedback

Respected Sir,

I’'m submitting herewith Action Taken Report on the Feedback with its analysis for the academic
session 2022-23.

You are requested to kindly send your observation and advise us for improvement in teaching-
learning, internal examination, learning resources and other facilities, if you wish any.

Thanking you

Yours faithfully
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