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 As decided in the on line meeting held today, 24th May 2021 at 7pm under meeting id myq-
syvv-tse it has been resolved unanimously that in lieu of  complaint lodged by Moumita 
Mondal the Anti ragging and anti harassment cell of the college will definitely undertake the 
necessary measures and actions as required. But for implementation of the measures it has 
been decided that Moumita Mondol has to furnish the following details in an official email to 
you. These include: 

 
1. The full name of the accused 
2. The date/dates of the incident 
3, Any document as proof of occurrence of the said incident for which the accused has been named 
4. The address of the police station where the complaint has been lodged with the required complaint 
ID 
5. Primary source of information regarding the occurrence of the incident. 
 

 On Tue., 25 May 2021, 12:24 principal sammilani, 
<principal.sammilani@gmail.com> wrote: 

Dear Moumita, 
 
In response to your complaint on 23rd May, 2021 at 01:33 p.m. regarding  harassment by 
Prosenjit, a student in your class through chats on his mobile, I informed the matter 
immediately to the anti harassment cell of the college for necessary steps. 
The members of the anti harassment cell organized an online meeting on 24th May,2021 
about this matter and as decided in the meeting you are asked to furnish the following details 
to the college mail : 
 
1. The full name of the accused. 
2. The date/dates of the incident. 
3, Any document as proof of occurrence of the said incident for which the accused has been 
named. 
4. The address of the police station where the complaint has been lodged with the required 
complaint ID. 
5. Primary source of information regarding the occurrence of the incident. 
 
It will be helpful for the members of the cell if the above information is made available to 
them. So you are requested to cooperate with the committee members and do the needful. 
 
 

 Forwarded message --------- 
From: Prasenjit Das <dasprasenjit889@gmail.com> 
Date: Fri, May 28, 2021 at 11:22 AM 
Subject: prasenjit 

 

 Dear Sir, 
   
In the on line meeting held today, 30th May 2021 at 7pm under meeting id myq-syvv-tse it has been 
discussed that Prasenjit Das has provided  documents with proper explanation where he has 
mentioned the name of a second accused, a student from the General stream, Sudipto Roy whose 
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phone number has been given as 8101973138. So the house decided that this student should be 
informed and asked for clarification and explanation of the matter. In this context it was also 
unanimously decided that the prime complainant MoumitaMondal should also be informed officially 
about the involvement of Sudipto Roy's name in this regard. 
 
Thanking You, 
 
Sincerely Yours, 
 
 
Sharmila Chakraborty  
 

 Dear Moumita, 
 
We,the members of the anti harassment cell, had discussed the complaint lodged by you in a number 
of online meetings and accordingly informed the prime accused, Prasenjit Das. He was also directed 
to clarify the matter with proper explanation and submit the documents.  
 
Prasenjit provided the documents with proper explanation where he mentioned the name of a second 
accused, Sudipta Roy. He is a student from the General stream and Sudipta did this virtual 
misconduct with you using Prasenjit's mobile phone as confessed and claimed by Prasenjit. 
Prasenjit also provided us the phone number of Sudipto Roy. 
 
So all the members of the committee unanimously decided to inform you officially of all the 
documented facts at this point.  
 
Thanking You, 
 
Principal 
SammilaniMahavidyalaya 
E.M.By Pass, Baghajatin 
Kolkata - 700094. 
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         31.05.2021 
 

Minutes of meetings of ICC held in connection with the case of a 4th Semester 
female student lodging a complaint against another fellow student regarding 
an issue on social media. 
 

An incident was reported by a 4th Semester female student lodging a complaint against 

another fellow student regarding an issue on social media on 23rd May 2021. In response to 

the complaint the members of the cell met in online meetings to look into the matter. 

 

In response to a complaint lodged to the Principal via email on 23rd May, 2021 at 01:33 p.m. 

regarding  harassment by, a classmate of the complainant through chats on his mobile,  the 

Principal informed the matter immediately to the anti harassment cell of the college for 

necessary steps. 

 
The members of the anti harassment cell organized an online meeting on 24th May,2021 

about this matterunder meeting id myq-syvv-tse. 

 

 On 24th May 2021 at 7pmunder meeting id myq-syvv-tsethat in lieu of complaint 

lodged by Moumita Mondal the members of theICC decided to undertake the 

necessary measures and actions as required. But for implementation of the measures 

it was decided that Moumita Mondol has to furnish the following details in an official 

email to the Principal. 

1. The full name of the accused 

2. The date/dates of the incident 

3, Any document as proof of occurrence of the said incident for which the accused has been 

named 

4. The address of the police station where the complaint has been lodged with the required 

complaint ID 

5. Primary source of information regarding the occurrence of the incident. 

 

 In the next meeting held on 26th May 2021under meeting id myq-syvv-tseit was decided 

that Prasenjit Das would be informed about the matter. Accordingly Principal Sir would send 

him an email asking for explanation of the entire situation.  
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 In the on line meeting held on 30th May 2021at 7pm under meeting id myq-syvv-tse it 

was discussed that Prasenjit Das had provided  documents with proper explanation 

where he had mentioned the name of a second accused, a student from the General 

stream, Sudipto Roy whose phone number was also given as 8101973138. 

In this context the members decided that this student should be informed and asked 

for clarification and explanation of the matter. It was also unanimously decided that 

the prime complainant Moumita Mondal should also be informed officially about the 

involvement of Sudipto Roy's name in this regard. 

 
 
 
 
       

 

            

 

            ICC Presiding Officer       Principal 
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Compliance of meetings held in connection with the case of a 4th Semester female student 
lodging a complaint against another fellow student regarding an issue on social media 
 
 

 Members of the ICC in the on line meeting held on 24th May 2021 at 7pm under 
meeting id myq-syvv-tse resolved unanimously that in lieu of  complaint lodged by 
Moumita Mondal the ICC of the college will definitely undertake the necessary 
measures and actions as required. But for implementation of the measures it was 
decided that Moumita Mondol has to furnish the following details in an official email 
to you. These include: 

 
1. The full name of the accused 
2. The date/dates of the incident 
3, Any document as proof of occurrence of the said incident for which the accused has been 
named 
4. The address of the police station where the complaint has been lodged with the required 
complaint ID 
5. Primary source of information regarding the occurrence of the incident. 
 
 

 In the next meeting held on 26th May 2021under meeting id myq-syvv-tseit was 
decided by the members unanimously  that the prime accused,  Prasenjit Das should 
be informed about the matter. Accordingly Principal Sir sent him a mail and he 
answered back with an explanation of the entire situation.  

 
 In the on line meeting held on 30th May 2021at 7pm under meeting id myq-syvv-

tse it was discussed that Prasenjit Das had provided  documents with proper 
explanation where he had mentioned the name of a second accused, a student from 
the General stream, Sudipto Roy whose phone number was also given as 
8101973138. So the house decided that this student should be informed and asked 
for clarification and explanation of the matter. In this context it was also 
unanimously decided that the prime complainant Moumita Mondal should also be 
informed officially about the involvement of Sudipto Roy's name in this regard. 

 
 The members of the anti harassment cell, had discussed the complaint lodged by you 

in a number of online meetings and accordingly informed the prime accused, 
Prasenjit Das. He was also directed to clarify the matter with proper explanation and 
submit the documents.  
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Prasenjit provided the documents with proper explanation where he mentioned the name 
of a second accused, Sudipto Roy. He is a student from the General stream and Sudipt0 did 
this virtual misconduct with you using Prasenjit's mobile phone as confessed and claimed by 
Prasenjit. 
Prasenjit also provided us the phone number of Sudipto Roy. 
 
So all the members of the committee unanimously decided to inform the complainant 
officially of all the documented facts at this point.  
 

The matter was thoroughly investigated with proper documentation and was referred back to 
the complainant for further processing. However due to lack of further communication on 
part of the complainant the matter could not be finally resolved and no action could be taken. 
 
 
 
 
 
 

     
   

ICC Presiding Officer                                         Principal 
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Evidences of ONLINE Grievance Redressal Mechanism 

 

Evidences of ONLINE Grievance Redressal Mechanism 
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Evidences of ONLINE Grievance Redressal Mechanism 

 

Evidences of OFFLINE Grievance Redressal Mechanism 
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REPORT OF GRIEVANCE REDRESSAL CELL

The objective of Sammilani Mahavidyalaya Grievance redressal cell is to maintain a sustainable

compliance w.r.t to the needs and feedbacks of the students and other stake holders in a continuous

fashion. The grievance cell works as a central domain that remain interconnectedwith the rest of the

service providing subcommittees for fruitful and timely solution of grievances. So far, the grievance

redressal cell has come across grievance from various service-sectors like canteen (food and water),

library (books and journals), health and hygiene (classroom,toilets and college prernises), drinking

water and manymore. Apartfrom the students otherstake holders like college staff also submit their

grievances. Thus, it is of paramount importance to redress the grievances in time and simultaneously

also to maintain the benchmark both qualitative and quantitative as per the compliances of the

Institution. The grievance redressal cell is pleased and thankful to the other subcommittees, HOI and

governing body membersfor successful coordination, cooperationand supports necessary for serving

allthe stake holders and full filling their need and expectations.

Itis therefore necessary for the cell to classify these service sectors, followed by supervision and

regular scrutiny so that needful timely action can be taken on priority basis. The cell able to classify

the grievances in four categories on the basis of frequency of grievances received. Most Frequent, less

frequent, occasional and one time as representedin Graph 1. For timely redressal of grievances, the

cell set up a grievance specific schedule that ranges from 24 hr to one months as represented in Table

1.The third classification of grievances is done on the basis of redressal priority. This priority matrix

provides prior information about grievances that shall be redressedand treated first, out of two and

more simultaneous complaints, on priority basis (Table 2).

And finally, Table 3 represents a summaryof grievances with steps taken with in stipulated time and

priority as mentioned in table 2.

The Grievance redressal cell thus able to preview every grievance through these 3Dwindow and can

redress every issue with utmost care and compliance fulfilling the need of the stake holders and

maintainingthe Institutional benchmark simultaneously(Table 3).

The Grievance redressal cell finally expresses its humble gratitude to the respected Governing body

members, respected HO, other subcommittee members and our beloved students for their

cooperation and support. This cumulative effort is the vital guiding force that create a sustainable

ecosystem at Sammilani Mahavidyalaya.
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Graph 1: Representing qrievancesand time taken forredressal
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TABLE 1: REPRESENTING CLASSIFICATIONOF GRIEVANCES ONTHE BASIS OF ITSFREQUENCY

Most Frequent Less frequent Occasional One time
Drinking water
Cleanliness of

college premises
Class room
cleanliness

Lobby

Hygiene /Toilet

Space/rooms
Books

Table 2: Priority Matrix

Primary Secondary

(Most (Less

Urgent) Urgent)

Drinking water

Cleanlinessof

college premises

Classroom

cleanliness

Lobby

Hygiene/ Toilet

Space/rooms
Books

Tertiary

(LeastUrgent
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LISTOF EVENTSON GRIEVANCES: AT A GLANCE
Table 3

Grlevances

Inadequate

laboratory

attendant for

smooth running of

laboratory activity

in geography and

botany department.

Insufficlent space

for preserving

answer scripts

Inadequate supply

of lending and

referonce books on

newly implemented

CBCS curriculum .

Issue related to

drinking water

Issue related to

cleanliness in class

room, washroom

and laboratory

Date of

grlevance

collected

20,06.1&

and

22,06.18

23.02,18

12.07.22

10.08.22

10.03.23

Date of

meeting
w.r.t the

collected

grlevance

9.07.18

10.01,19

29.09,19

08.09.22

23.03.232

tvents of Redressal

Meeting
resolutlons

Recommendatlon

for appointment of

laboratory

attendants in

concened

departnent was

placed to the HOI

onurgent basis

Recomnmendation

was forwarded to

the building

comnitteo to take

neodful steps for

proserving

unlverslty answer

scripts.

Resolution and

recommendation

were made for

procurement of

good subject books

under CBCS

curriculum. The

proposal was sent
to the library

committee for

implementation.

Resolution was
made and

recommendation

forwarded towards

installation of RO
water purifiers to

the HOI.

Resolution was
made and

recommendation

forwarded to the

house keeping

staffs.

Actlon taken

The recruitment of

labora ory attendant

wasalroady tesolved
In the Govening

body meeting dated

26.06. 2018.

Building committee

meet with the

teacher, grlevance

redressal coll and HOI

to finalize necossary

Infrastructure change

through proper

channel.

The library

committee took

needful actlon for

preparation of book

fund approval

and purchase of

books.

Installation of RO.

Preparation of

specific demand

purchase of items to

carryout cleaning

programme under

supervislon of

committee members.

Time taken

Imnediately

Within one month

form date of

recelving the

grievance.

Within two weeks

form date of

receiving the

grlevance. However,

the library staff and

teachers of varlous

departments helped

the students to full fI

their need on the

existing stock, as the

topic remain

unchanged even in

the new curriculum

Within 7 days from

the date of recelving

the grievances.

Within 2days from

the date of recelving

the grievances.
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3 Filled-In Grievance Evidences
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