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e As decided in the on line meeting held today, 24th May 2021 at 7pm under meeting id myg-
syvv-tse it has been resolved unanimously that in lieu of complaint lodged by Moumita
Mondal the Anti ragging and anti harassment cell of the college will definitely undertake the
necessary measures and actions as required. But for implementation of the measures it has
been decided that Moumita Mondol has to furnish the following details in an official email to
you. These include:

1. The full name of the accused

2. The date/dates of the incident

3, Any document as proof of occurrence of the said incident for which the accused has been named
4. The address of the police station where the complaint has been lodged with the required complaint
ID

5. Primary source of information regarding the occurrence of the incident.

e On Tue., 25 May 2021, 12:24 principal sammilani,
<principal.sammilani@gmail.com> wrote:
Dear Moumita,

In response to your complaint on 23rd May, 2021 at 01:33 p.m. regarding harassment by
Prosenjit, a student in your class through chats on his mobile, I informed the matter
immediately to the anti harassment cell of the college for necessary steps.

The members of the anti harassment cell organized an online meeting on 24th May,2021
about this matter and as decided in the meeting you are asked to furnish the following details
to the college mail :

1. The full name of the accused.

2. The date/dates of the incident.

3, Any document as proof of occurrence of the said incident for which the accused has been
named.

4. The address of the police station where the complaint has been lodged with the required
complaint ID.

5. Primary source of information regarding the occurrence of the incident.

It will be helpful for the members of the cell if the above information is made available to
them. So you are requested to cooperate with the committee members and do the needful.

e Forwarded message ---------
From: Prasenijit Das <dasprasen|it889 @gmail.com>
Date: Fri, May 28, 2021 at 11:22 AM
Subject: prasenjit

e Dear Sir,

In the on line meeting held today, 30th May 2021 at 7pm under meeting id myqg-syvv-tse it has been
discussed that Prasenjit Das has provided documents with proper explanation where he has
mentioned the name of a second accused, a student from the General stream, Sudipto Roy whose


mailto:principal.sammilani@gmail.com
mailto:dasprasenjit889@gmail.com

phone number has been given as 8101973138. So the house decided that this student should be
informed and asked for clarification and explanation of the matter. In this context it was also
unanimously decided that the prime complainant MoumitaMondal should also be informed officially
about the involvement of Sudipto Roy's name in this regard.

Thanking You,

Sincerely Yours,

Sharmila Chakraborty

e Dear Moumita,

We,the members of the anti harassment cell, had discussed the complaint lodged by you in a number
of online meetings and accordingly informed the prime accused, Prasenjit Das. He was also directed
to clarify the matter with proper explanation and submit the documents.

Prasenijit provided the documents with proper explanation where he mentioned the name of a second
accused, Sudipta Roy. He is a student from the General stream and Sudipta did this virtual
misconduct with you using Prasenijit's mobile phone as confessed and claimed by Prasenijit.

Prasenijit also provided us the phone number of Sudipto Roy.

So all the members of the committee unanimously decided to inform you officially of all the
documented facts at this point.

Thanking You,

Principal
SammilaniMahavidyalaya
E.M.By Pass, Baghajatin
Kolkata - 700094.
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31.05.2021

Minutes of meetings of ICC held in connection with the case of a 4" Semester
female student lodging a complaint against another fellow student regarding
an issue on social media.

An incident was reported by a 4™ Semester female student lodging a complaint against
another fellow student regarding an issue on social media on 23" May 2021. In response to
the complaint the members of the cell met in online meetings to look into the matter.

In response to a complaint lodged to the Principal via email on 23rd May, 2021 at 01:33 p.m.
regarding harassment by, a classmate of the complainant through chats on his mobile, the
Principal informed the matter immediately to the anti harassment cell of the college for
necessary steps.

The members of the anti harassment cell organized an online meeting on 24th May,2021
about this matterunder meeting id myg-syvv-tse.

e On 24th May 2021 at 7pmunder meeting id myq-syvv-tsethat in lieu of complaint
lodged by Moumita Mondal the members of thelCC decided to undertake the
necessary measures and actions as required. But for implementation of the measures
it was decided that Moumita Mondol has to furnish the following details in an official
email to the Principal.

1. The full name of the accused

2. The date/dates of the incident

3, Any document as proof of occurrence of the said incident for which the accused has been
named

4. The address of the police station where the complaint has been lodged with the required
complaint ID

5. Primary source of information regarding the occurrence of the incident.

e Inthe next meeting held on 26th May 2021under meeting id myq-syvv-tseit was decided
that Prasenjit Das would be informed about the matter. Accordingly Principal Sir would send
him an email asking for explanation of the entire situation.



In the on line meeting held on 30th May 2021at 7pm under meeting id myqg-syvv-tse it
was discussed that Prasenjit Das had provided documents with proper explanation
where he had mentioned the name of a second accused, a student from the General
stream, Sudipto Roy whose phone number was also given as 8101973138.

In this context the members decided that this student should be informed and asked
for clarification and explanation of the matter. It was also unanimously decided that
the prime complainant Moumita Mondal should also be informed officially about the
involvement of Sudipto Roy's name in this regard.

——
| f f Cy
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M/\d, Sl Chaudom

ICC Presiding Officer Principal
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Compliance of meetings held in connection with the case of a 4" Semester female student
lodging a complaint against another fellow student regarding an issue on social media

e Members of the ICC in the on line meeting held on 24th May 2021 at 7pm under
meeting id myqg-syvv-tse resolved unanimously that in lieu of complaint lodged by
Moumita Mondal the ICC of the college will definitely undertake the necessary
measures and actions as required. But for implementation of the measures it was
decided that Moumita Mondol has to furnish the following details in an official email
to you. These include:

1. The full name of the accused

2. The date/dates of the incident

3, Any document as proof of occurrence of the said incident for which the accused has been
named

4. The address of the police station where the complaint has been lodged with the required
complaint ID

5. Primary source of information regarding the occurrence of the incident.

e In the next meeting held on 26th May 2021under meeting id myq-syvv-tseit was
decided by the members unanimously that the prime accused, Prasenjit Das should
be informed about the matter. Accordingly Principal Sir sent him a mail and he
answered back with an explanation of the entire situation.

e In the on line meeting held on 30th May 2021at 7pm under meeting id myq-syvv-
tse it was discussed that Prasenjit Das had provided documents with proper
explanation where he had mentioned the name of a second accused, a student from
the General stream, Sudipto Roy whose phone number was also given as
8101973138. So the house decided that this student should be informed and asked
for clarification and explanation of the matter. In this context it was also
unanimously decided that the prime complainant Moumita Mondal should also be
informed officially about the involvement of Sudipto Roy's name in this regard.

e The members of the anti harassment cell, had discussed the complaint lodged by you
in @ number of online meetings and accordingly informed the prime accused,
Prasenjit Das. He was also directed to clarify the matter with proper explanation and
submit the documents.



Prasenjit provided the documents with proper explanation where he mentioned the name
of a second accused, Sudipto Roy. He is a student from the General stream and SudiptO did
this virtual misconduct with you using Prasenjit's mobile phone as confessed and claimed by
Prasenijit.

Prasenijit also provided us the phone number of Sudipto Roy.

So all the members of the committee unanimously decided to inform the complainant
officially of all the documented facts at this point.

The matter was thoroughly investigated with proper documentation and was referred back to
the complainant for further processing. However due to lack of further communication on
part of the complainant the matter could not be finally resolved and no action could be taken.

~ .i
w S Yl thaudem

ICC Presiding Officer Principal



The Full Name Of The Accused:-

PRASENJIT DAS



The Date/Dates Of The Incident:-

I don't know exactly when he
started this. I first known about it
from some of my friends on
20/05/2021. | got the last news
about this on 22/05/2021 at night.
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Signature of the Officer with Seal



The Primary Source Of Information:-

A friend of mine named Rakesh
Mandal informed me first about this
on 20/05/2021.
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Evidences of ONLINE Grievance Redressal Mechanism

23 sammilanimahavidyalayaacin P
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Internal Assessment of Sem. VI
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Evidences of ONLINE Grievance Redressal Mechanism

ABOUT US GOVERNANCE ACADEMICS FACILITIES LIBRARY STUDENT ZONE IQAC R&D ACCREDITATION COLLEGE NOTICE

Review ond self insp
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Evidences of ONLINE Grievance Redressal Mechanism
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REPORT OF GRIEVANCE REDRESSAL CELL

The objective of Sammilani Mahavidyalaya Grievance redressal cell is to maintain a sustainable
compliance w.r.t to the needs and feedbacks of the students and other stake holders in a continuous
fashion. The grievance cell works as a central domain that remain interconnected with the rest of the
service providing subcommittees for fruitful and timely solution of grievances. 50 far, the grievance
redressal cell has come across grievance from various service-sectors like canteen (food and water),
library (books and journals), health and hygiene (classroom, toilets and college premises), drinking
water and many more. Apart from the students other stake holders like college staff also submit their
grievances. Thus, it is of paramount importance to redress the grievances in time and simultaneously
also to maintain the benchmark both qualitative and quantitative as per the compliances of the
Institution. The grievance redressal cell is pleased and thankful to the other subcommittees, HOI and
governing body members for successful coordination, cooperation and supports necessary for serving
all the stake holders and full filling their need and expectations.

it is therefore necessary for the cell to classify these service sectors, followed by supervision and
regular scrutiny so that needful timely action can be taken on priority basis. The cell able to classify
the grievances in four categories on the basis of frequency of grievances received. Most Frequent, less
frequent, occasional and one time as represented in Graph 1. For timely redressal of grievances, the
cell set up a grievance specific schedule that ranges from 24 hr to one months as represented in Table
1. The third classification of grievances is done on the basis of redressal priority. This priority matrix
provides prior information about grievances that shall be redressed and treated first, out of two and
more simultaneous complaints, on priority basis (Table 2).

And finally, Table 3 represents 3 summary of grievances with steps taken with in stipulated time and
priority as mentioned in table 2.

The Grievance redressal cell thus able to preview every grievance through these 3D window and can
redress every issue with utmost care and compliance fulfilling the need of the stake holders and
maintaining the Institutional benchmark simultaneously (Table 3).

The Grievance redressal cell finally expresses its humble gratitude to the respected Governing body
members, respected HOI, other subcommittee members and our beloved students for their
cooperation and support. This cumulative effort is the vital guiding force that create a sustainable
ecosystem at Sammilani Mahavidyalaya.




Graph 1: Representing grievances and time taken for redressal

GRIEVANCES AND TIME FOR REDRESSAL
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TABLE 1: REPRESENTING CLASSIFICATION OF GRIEVANCES ON THE BASIS OF ITS FREQUENCY

Most Frequent Less frequent Occasional One time
Drinking water
Cleanliness of
college premises
‘ Class room
cleanliness
Lobby
| Hygiene / Toilet
1 Space / rooms
| Books
Table 2: Priority Matrix
Pri Second
rimary condary Tertiary
(Most (Less (Least U "
Urgent) Urgent) fgen
Drinking water
Cleanliness of
college premises

Class room
cleanliness
Lobby

Hygiene / Toilet

Space / rooms
Books




LIST OF EVENTS ON GRIEVANCES: AT A GLANCE

_| committee members. |

Table 3
Events of Redressal Time taken
Grievances
Date of Date of Meeting Actlon taken
grievance | meeting resolutions
collected | w.r.tthe
collected
grievance
Inadequate 200618 10718 Recommendation The recrultment of Immediately
laboratory and for appointment of | laboratory attendant
attendant for | 220618 laboratory was alroady resolved
smooth running of attendants In In the Governing
labotatory  activity concerned body meeting dated
In geography and department was 26.06. 2018.
botany department. placed to the HOL
on urgent basly
Insufficlent space 23.02.18 10.01.19 Recommendation Building committee Within one month
for preserving was forwarded to meet with the form date of
answer scripts the bullding teachor, griovance recelving the
committeo to take redrossal cell and HOI | grievance.
needful steps for to finalize necossary
proserving Infrastructure change
university answer through proper
scripts, channel,
Inadequate supply | 12.07.22 29.09.19 Rosolution and Within two weeks
of lending and recommendation The library form date of
referonce books on were made for committee took receliving the
newly implemented procurement of needful action for grievance. However,
CBCS curriculum . good subject books | preparation of book the library staff and
under CBCS list, fund approval teachers of varlous
curriculum. The and purchase of departments helped
proposal was sent books. the students to full fill
to the library their need on the
committee for existing stock, as the
Implementation. toplc remain
unchanged even In
S |_the new curriculum _
Issue related to 10.08.22 08.09.22 Resolution was Installation of RO. Within 7 days from
drinking water made and the date of recelving
recommendation the grievances.
forwarded towards
Installation of RO
water purifiers to
- the HOL.
Issue related to 10.03.23 23.03.232 Resolution was Preparation of Within 2 days from
cleanliness in class made and specific demand list, the date of recelving
room, washroom recommendation purchase of items to the grievances.
and laboratory forwarded to the carryout cleaning
house keeping programme under
staffs. supervision of

19
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GRIEVANCE REDRESSAL CELL

OBJECTIVES

Sammilani Mahavidyalaya caters over two thousand students in each academic session. It has almost all the
disciplines and related subjects to offer. Students and other stake holders from various socio-economic sections are
beneficiaries of this institution. Thus, it is important for the administration to serve them in a continuous fashion
while also to maintain qualitative and quantitative benchmark for service issuance, maintenance and assurance in
multiple domains. Some of these domains are Classroom: teaching learning, water: drinking and other usages; Paper
work: office; Hygiene / cleaning: Toilets, rooms and college premises; Food: canteen; Books, magazines, computer:
library services etc. Sammilani Mahavidyalaya grievance redressal cell continuously works on the grievances to meet
with the expectation of the students and other stake holders. It receives and preserves all the complaints of students
and other stake holder and perform needful action to redress the grievances through coordination with other relevant
sub committees and higher authority as and when required.

PLAN OF ACTION:

1. Regular monitoring and maintenance: Different subcommittees and Grievance Redress cell carry out
regular monitoring and supervise maintenance services to meet with the compliances of the Institutional
benchmark. It covers all the services and facilities that an Institution could offer. From class room teaching
to library facility, from drinking water to canteen food products, from hygienic toilet to a plastic free college
campus and so on.

2. Complaints collected by Grievance Redressal cell: The Institution caters over more or less 2000 stake
holders on regular basis through diversified services. As the beneficiaries are from different socio-
economic sections the chances of short comings of some of the services are always there. The Grievance
Redress cell thus arranged a grievance drop box where one can submit/ post his/her complaint as and when
required. The members of the Grievance Redressal cell Collect all the grievances on regular interval.

3. _Analysis of Grievances: Grievance Redressal cell categorize and analyze the complaints and meet with
the aggrieved stake holder/ holders to get additional information and suggestions from them.

4. Understanding of Grievance specific needs and demands: The members of the grievance redressal cell
inspect every complaint physically and prepare a priority list and set a time schedule for the actions to be
taken. Case specific discussion with respective subcommittees and meeting with the internal members of
the cell are being carried out to finalize the plan of action and to issue additional demand if any.

5. Final proposal: The Grievance Redressal cell submits its final proposal along with the demand, priority
list and time schedule of action to the higher authority. It also furnishes additional information collected
from stake holders, relevant subcommittee or even from their self-experience during the process, if found
useful during redressing grievances and also for future references.

6. Action and follow up to redress grievances: The proposal, demands and additional requirements (if any)
once approved by the higher authority are send back to the Grievance redressal cell for necessary action to
redress the issues. The members of the cell finally take necessary steps to redress the grievances under
supervision of relevant sub committees and student representatives. Once the action is taken Grievance
Redress cell members and coordinator take a follow up and feedback to ensure smooth functioning of the
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entire process, progress and its efficacy. The cell Records the entire episode from origin of grievances till
its redressal and follow up through its meeting and adopted resolutions.

Flow-Chart Mechanism of action

MONITORING AND MAINTENANCE OF DIFFERENT SERVICES ON REGULAR BASIS TO REDUCE GRIEVANCE

!

BENEFICIARIES

s

!

GRIEVANCE DROP BOX

]

COMPLAINT COLLECTED BY GRIEVANCE REDRESSAL CELL

|

ANALYSIS OF GRIEVANCES BY THE MEMBER OF THE CELL

1

CATEGORIZATION OF GRIEVANCES

!

COLLECTION OF ADDITIONAL INFORMATION

GRIEVANCE REDRESS CELL

FEEDBACK

|

R TR N Y

\/

RELEVANT
SUBCOMMITTEE

GRIEVANCE SPECIFIC NEED AND DEMAND IS RAISED

PROPOSALAND DEMANDS ARE SENT TO THE HOI FOR FINAL APPROVAL

|

1

BENEFICIARIES _ ACTION TAKEN
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FOLLOW UP TO ENSURE SMOOTH FUNCTIONING.
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ANTI SEXUAL HARASSMENT CELL

OBJECTIVE: A zero tolerance sexual harassment cell in Sammilani Mahavidyalaya, framed after “Vishakha"
guide line of Supreme court, is key to ensure an optimized ecosystem for teaching and learning amongst students
and staffs of different gender. The sexual harassment cell develops the guidelines, principles, procedure plan of
action etc. against sexual harassment. It not only protects women and girls from sexual abuse, harassment in
institution but also forces students / staff to remain abstain from such mal practice. A strict zero tolerance policy of
sexual harassment cell so far appears to be very effective as grievance related to such case is almost nil as appeared
from the past data.

To ensure sustainable respectful relation among all the stake holders within Sammilani Mahavidyalaya ecosystem
the cell furnished signages at different strategic locations of the college building and organized seminars,
workshops and discussion on this undesirable event and its consequences with active participation across the board.

PLAN OF ACTION:

1. Organizing seminars, work-shops and posting of signages: The Sexual harassment cell framed after the

“Vishakha™ guideline of supreme court under take regular and continuous awareness among all the stake
holders through different activities for cognitive and value reconstruction. The objective of the cell is to
prevent sexual harassment cases through all the possible ways. However if any such unfortunate cases
happen the sexual harassment cell take a zero-tolerance stance to combat the situation.

Collection of complains followed by its assessment: The victim of any sexual harassment case can post

his/her complaint over phone calls, e mails, physical letters or he/ she can meet physically to the competent

authority to address the same. On receiving the complaint, the members of the cell arrange a meeting with
the internal members to discuss and analyze the issue with additional responsibility and utter secrecy.

3. Arrangement of hearings: The sexual harassment cell thereafter arrange hearings for people under three
categories namely the victim, alleged and any alibi/ tracepasser separately. The cell receives their
narratives in terms of description of events, opinions and information related to time and space of
incidents. They also collect any other logical and psychological relevant information as well. The entire
process runs secretly. All the information is being collected in written for future references.

4. Analysis of event and timeline followed by preparation of questionnaires: The members of the cell
there after discuss the information collected during hearing and try to reconstruct the event. The purpose is
to understand the truth and to figure out the anomaly and misinformation received during hearing. On the
basis of the initial information and its subsequent analysis the sexual harassment cell prepares separate
questionnaires for different person to verify and validate their answers or provided information. The
questionnaires are presented before the victims, alleged and alibi/trace passers and their responses are
recorded.

5. Verification and validation of responses: On submission of the responses against all the questionnaire,
the sexual harassment cell compare all the answers and information accumulated during this entire process.

o

The members of the cell make comprehensive analysis including cross verification of all the answers. This
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is for figuring out false statement, wrong information and false allegation etc. provided
intentionally, during the entire course of enquiries either by the victim or by the alleged or even by
the alibi.

6. Preparation of report and proposal of action: On the basis of the submitted information, answers to the
questionnaires and various forms of analysis the sexual harassment cell prepare a final report and propose a
plan of action which thereby sent to the highest authority.

7. Action taken: On the basis of the report and proposal submitted by sexual harassment cell the highest
authority after through counselling take necessary actions for both the victim and the accused.

Flow-Chart Mechanism of action

Regular monitoring, organizing awareness programme to prevent sexual harassment case

'

Incident of sexual harassment

Victim submits Complaint over phone call, email, letter to competent authority or meet physically to address the case. ]

S T LSexunl harnssmenl(cell receives the complain l ST

I The sexual harassment cell arranged a meeting with theinternal members to discuss the incident and to draw plan for prosedh. ]

l Petitioner, respondent and trace passers appear for hearing and submit their point / opinion/description of event in writtn form I

l Separate Questionnaire prepared for petitioner and respondent and respective responses are recorded ]
2

[ The Sexual harassment cell Verify and validate responses through analysis including cross checking of answels-l

- |

[ Figuring out of false statement, wrong information and false allegation if any I

_I Preparation of reports and proposal of action on the basis of the analysis mad} (eSS

l The report and the proposal sent to highest authority I

|

G After thorough counselling Action is taken
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ANTI RAGGING CELL

OBJECTIVES: It is an essential body that arrange necessary events and take steps in way to prevent ragging and
making the Institution a ragging free campus. This anti ragging cell works on regular basis to create awareness
among students to prevent such incidents. A zero-tolerance stance of the administration is essential to create a safe
academic ecosystem to build a confident student mind for academic excellence and value recognition. The anti-
ragging cell and anti -ragging squad work hand in hand through surprise visits, student’s enquiry and other sudden
drives that play affective role in making students abstain from ragging. The institution also collects affidavits
from all the students who ever take admission in the institution so that everybody shall be aware of and remain
abstained from such incidents.

Plan of action:

1. Organizing seminars, work- shops and posting of signages: The anti- ragging cell perform regular and

continuous awareness among all the students through different activities for cognitive and value
reconstruction. The objective of the cell is to prevent ragging through all the possible ways. However if
any such unfortunate cases happen the anti- ragging cell take a zero tolerance stance to combat the
situation.

2. Collection of complains followed by its assessment: The victim of any ragging can post his/her
complaint over phone calls, e mails, physical letters or he/ she can meet physically to the competent
authority to address the same. On receiving the complaint the members of the anti ragging cell arrange a
meeting with the internal members and with to discuss and analyze the issue.

3. Arrangement of hearings: The anti ragging cell thereafter arrange hearings for people under three
categories namely the victim, alleged and any alibi/ trace passer separately. During this meet the cell
receives f description of events, opinions and information related to the event from them. The cell also
collects other relevant information to understand the psychological condition of the victims and alleged.
The entire process is done secretly. All the information is being collected in written for future references.

4. Analysis of event followed by preparation of questionnaires: The members of the cell there after
discuss the information collected during hearing and try to reconstruct the event. The purpose is to
understand the truth and to figure out the anomaly and mis information if provided during hearing. On the
basis of the initial information and its subsequent analysis the anti-ragging cell prepare separate
questionnaires to verify and validate their answers or provided information. The questionnaires are
presented before the victims, alleged and alibi/trace passers and their responses are recorded.

5. Verification and validation of responses: On submission of the responses against all the questionnaire,
the anti-ragging cell cross check all the answer to figure out any false statement, wrong information
and false allegation provided intentionally, during the entire course of enquiries either by the victim
or by the alleged or even by the alibi.

6. Preparation of report and proposal of action: On the basis of the submitted information, answers to the
questionnaires, other relevant information and subsequent analysis the anti-ragging cell prepare a final
report and propose a plan of action. The cell then submits the final report and plan of action to the highest

authority. €D
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authority after through psychological counselling take necessary actions for both the victim and the
accused.

Flow-Chart Mechanism of action

Regular monitoring, organizing awareness programme to prevent ragging }

!

Incident of ragging

Victim submits Complaint over phone call, email, letter to competent authority or meet physically to address the case. I

E ST, LAnti mgging d"mu the complain I Lo S Y

I The anti ragging cell arranged a meeting with the intgmal members to discuss the incident and to draw plan for prosecution. ]

I Petitioner, respondent and trace passers appear for h_ming and submit their point / opinion/description of event in writh form I

[ Separate Q uestionnaire prepared for petitioner and respondent and respective responses are recorded I
L 2
[ The anti ragging cell Verify and validate responses through analysis incduding cross checking of answers ]

|

l Figuring out of false statement, wrong information and false allegation if any |

MI Preparation of reports and proposal of action on the basis of the analysis md} R STy

[ The report and the proposal sent to highest andlority"

ez After thorough counselling Action is taken

|
—_—
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Action taken: On the basis of the submitted report and proposal of action of anti-ragging cell the highest
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RTI CELL

OBJECTIVE: It plays a vital role in handling any kind of queries officially and legally. It provides information to
the applicant under the existing RTI Act 2005 as and when required.

The objective of RTI act 2005 is to empower citizen , promote openness and accountability in government
operation combat corruption and to make democracy for the people in true sense. A citizen can seek information
from Govt offices department, ministers from Govt offices, departments, ministers and all the organizations run by
the Govt. of India or any other organization substantially aided by the Govt of India or any other State Govt.

Plan of action:

Any one can seek information in writing on a blank paper addressed to the SPIO of the college.
Submission of the evidence of Payment of application fee alone with the application is very much needed
send the application to SPIO.

If there is no reply from SPIO within 30 days an application should be sent to Appellate authority of the
college.

B

FIRST TIER

The first tier RTI filing in college is to SPIO (state public information officer under section of the
RTI Act. He/ she is required to provide information to an RTI applicant as expeditiously as possible as per
section 7, and in any case within 30 days of a receipt of a request as per section 7.

SECOND TIER

The second tier is designated as the first Appellate authority (FAA). A RTI applicant who does not
get the required information within the specific time or is aggrieved by the decision of CPIO may, within 30 days.
address his first appeal to an officer, senior in rank to each public authority.

THIRD TIER

The third tier is the central information commission (CIC). An information seeker can file a second
appeal to him/ her against the order of FAA if he is not satisfied or does not receive an order from FAA within the

specified time as per section 19 (3) of RTI Act. 5.‘20
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Request for information

PapIAOI UOIIEWLIOU|

If SPIO does not provide information to the REQUESTER within 30 days:

Request for information
FAA

v
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If any request for information has answer in the public domain, we are not bound to reply.
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Dated: 02.07.18

Notice

A meeting of the grievance and redressal cell will be held on 03.07.18 in the
room number 103 of the college premises at 3 p.m. All the members are

requested to be present in the meeting.

Agenda:

Discussion on the complaints of the students regarding requirement for the

laboratory attendants in the department of Geography and Botany
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S. Palchaudhuri
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Minutes of the meeting dated 03.07.2018

All the members were present in the meeting and the discussion took place on
the letter of the grievances submitted by the students regarding the demand for
laboratory attendants in the departments of Geography and Botany.

Resolution: The Honourable Principal reported that the recruitment of
laboratory attendants for Geography and Botany laboratory was previously
resolved in the Governing Body meeting dated 26.06.2018, that two laboratory
attendants will be immediately recruited on ad-hoc basis till appointment
against the permanent vacancies are received.

So, Grievance and Redressal cell unanimously recommended administration to
take necessary steps for the appointment of laboratory attendants for those
departments as carly as possible for the smooth running of the practical classes.

Signature of the members
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Minutes of the meeting dated 10.01.2019

All the members were present in the meeting and the discussion took place on
the letter of the grievances submitted by the teachers regarding the insufficient
space for preserving answer scripts of C.U Examination.

Resolution:

1. As per the resolution of the previous meeting dated 03.07.2018, on the
recommendation of the Grievance and Redressal cell, principal appointed
two laboratory attendants within three days on ad-hoc basis for the
Geography and Botany departments.

2. Grievance Redressal cell recommended building committee to look into
the matter for keeping the university examined answer scripts properly.

Signature of the members present
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Minutes of the meeting dated 29.09.2019

All the members were present in the meeting and the discussion took place on
the letter of the grievances submitted by the students regarding the insufficient
books of Science departments of newly implemented CBCS System.

Resolution:

1. As per recommendation of Grievance Redressal Cell, Building committee
conducted a meeting to solve the problem immediately.

2. The house unanimously resolved that it is necessary to purchase a number
of good subject based text books of all subjects in the library for newly
introduced CBCS curriculum so that students can be benefitted.

Signature of the members present
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Notice

It is hereby notified that a meeting of the grievance Redressal cell will be held
on 08.09.22 in room no.103 of the college premises at 3.0 p.m. All the members

are requested to be present in the meeting positively.

Agenda:

1. Confirmation of the previous meeting.

2. To address the complaint of students regarding the severe problem of

quality of drinking water in our institution.

SQLMM ,1.‘?.2022 ’ S baklboly
Sudeshna Basu Sharmila Chakrabd;‘ty
Convener Teacher-in-charge
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Minutes of the meeting dated 08.09.2022

All the members were present in the meeting and the discussion took place on
the letter of the grievances submitted by the students regarding the severe

problem of quality of drinking water in our institution.

Resolution:

1. As per the recommendation of the Grievance and Redressal cell, the
Library committee has taken necessary action for purchasing sufficient
number of text books for the CBCS curriculum.

2. As per complaint of a section of students, it has been founded that the
quality of drinking water is not up to the mark and hence it has been
resolved that the finance committee will be approached to install RO
machines to have standard portable water. It was further resolved that
cleaning of reservoirs should be done at regular intervals.

Signature of the members present
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Notice

It is hereby notified that a meeting of the grievance Redressal cell will be held
on 23.3.23 in room no.103 of the college premises at 2 p.m. All the members

are requested to be present in the meeting.

Agenda:

1. Confirmation of the previous meeting.

2. Requirement of cleaning staff for untidy classrooms, washrooms and

Laboratories.
S /S.ﬂow 6.8, 2023 , {{O\LU\L@LCJ
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Convener Teacher-in-charge
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Minutes of the meeting dated 23.03.2023

All the members were present in the meeting and the discussion took place on
the letter of the grievances submitted by the students regarding the requirement

of cleaning staff for untidy classrooms, washrooms and Laboratories.

Resolution:

1. In response to the recommendation of the Grievance Redressal cell with
regard to improvement of the quality of drinking water, the college
administration took praiseworthy initiatives to install several RO
machines to get improved quality drinking water. They also approved
quarterly cleaning schedule for the reservoirs.

2. The matter of lack of cleanliness was resolved in the meeting held on
23.3.23 that the members of the cell will visit the entire premises along
with the students to ascertain the conditions of the classrooms,
washrooms and laboratories etc. , and prepare a meticulous report on
necessary actions to be taken to keep the college premises neat and clean.
It was further recommended that more house-keeping staff is needed for

this purpose.

Signature of the members present

. Ruma Chaksrabarks
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Minutes of the meeting dated 03.07.2018

All the members were present in the meeting and the discussion took place on
the letter of the grievances submitted by the students regarding the demand for
laboratory attendants in the departments of Geography and Botany.

Resolution: The Honourable Principal reported that the recruitment of
laboratory attendants for Geography and Botany laboratory was previously
resolved in the Governing Body meeting dated 26.06.2018, that two laboratory
attendants will be immediately recruited on ad-hoc basis till appointment
against the permanent vacancies are received.

So, Grievance and Redressal cell unanimously recommended administration to
take necessary steps for the appointment of laboratory attendants for those
departments as early as possible for the smooth running of the practical classes.

Signature of the members
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Notice

ance Redressal cell will be held

It is hereby notified that a meeting of the griev
All the members

on 08.09.22 in room no.103 of the college premises at 3.0 p.m.

are requested to be present in the meeting positively.

Agenda:

1. Confirmation of the previous meeting.

2. To address the complaint of students regarding the severe problem of

quality of drinking water in our institution.
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Minutes of the meeting dated 08.09.2022

All the members were present in the meeting and the discussion took place on
the letter of the grievances submitted by the students regarding the severe

problem of quality of drinking water in our institution.

Resolution:

1. As per the recommendation of the Grievance and Redressal cell, the
Library committee has taken necessary action for purchasing sufficient
number of text books for the CBCS curriculum.

2. As per complaint of a section of students, it has been founded that the
quality of drinking water is not up to the mark and hence it has been
resolved that the finance committee will be approached to install RO
machines to have standard portable water. It was further resolved that
cleaning of reservoirs should be done at regular intervals.

Signature of the members present _
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Notice

It is hereby notified that a meeting of the grievance Redressal cell will be held
on 23.3.23 in room no.103 of the college premises at 2 p.m. All the members

are requested to be present in the meeting.
Agenda:

1. Confirmation of the previous meeting.
2. Requirement of cleaning staff for untidy classrooms, washrooms and

Laboratories.
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Minutes of the meeting dated 23.03.2023

All the members were present in the meeting and the discussion took place on
the letter of the grievances submitted by the students regarding the requirement

of cleaning staff for untidy classrooms, washrooms and Laboratories.

Resolution:

1. In response to the recommendation of the Grievance Redressal cell with
regard to improvement of the quality of drinking water, the college
administration took praiseworthy initiatives to install several RO
machines to get improved quality drinking water. They also approved
quarterly cleaning schedule for the reservoirs.

2. The matter of lack of cleanliness was resolved in the meeting held on
73.3.23 that the members of the cell will visit the entire premises along
with the students to ascertain the conditions of the classrooms,
washrooms and laboratories etc. , and prepare a meticulous report on
necessary actions to be taken to keep the college premises neat and clean.
It was further recommended that more house-keeping staff is needed for
this purpose.

Teacher-in-Charge
gammilani ?-;’;aha\.".dy.al'aya
E.M. Bypass, Baghajatin,

Signature of the members present
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